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What is a literature review?

- A place to make connections between what you are investigating and what
has already been investigated in your subject area

- A place to engage in a type of conversation with other researchers in your
subject area

- A place to identify previous research on the topic
- A place to show there is a gap in the literature which your study can fill

A place from which to begin your own investigation



Making connections

The ‘literature review’is the part of the thesis
where there is extensive reference to related
research and theory in your field; it is where
connections are made between the source texts
that you draw on and where you position
yourself and your research among these
sources.

Ridley, D. (2008). The literature review: A step-by-step guide
for students. London: Sage Publications, p. 2.



Engaging with other researchers

It 1s your opportunity to engage in a written
dialogue with researchers in your area while at
the same time showing that you have engaged
with, understood and responded to the relevant
body of knowledge underpinning your
research.

Ridley, p. 2.



ldentifying previous research

The literature review 1s where you identify the
theories and previous research which have
influenced your choice of research topic and the
methodology you are choosing to adopt.

Ridley, p. 2.



Showing a gap in the literature

You can use the literature to support your
identification of a problem to research and to
illustrate that there is a gap in previous
research which needs to be filled.

Ridley, p. 2.



Beginning your own investigation

The literature review, therefore, serves as the
driving force and jumping-off point for your
own research investigation.

Ridley, p. 2.



General Challenges

“Higher education courses seldom teach how to
write a literature review, and good literature
reviews are difficult for many beginning
writers and researchers.”

Maddux, C. D., & Liu, L. (2005). Publishing
research findings: Some suggestions for junior
taculty. International Journal of Technology in
Teaching and Learning, 1(2), 55-62.



General Problems (Maddox & Liu)

* 1. Some reviews consisted only of a largely unrelated
annotated list of studies.

» 2, Many of the studies listed in the reviews were not
relevant to the new study.

3. Many theories were mentioned or described in the
reviews, but often without a clear, logical connection
among the theories and without clearly pointing out the
relevance of each description.

(Maddox & Liu, 60).



Answering general challenges

- Finding literature on your topic is only part of
the process.

- What literature you do include must be relevant
to your area of investigation.

- What pieces of the literature you do include
must be logically connected to each other.



Challenges for international students

- Language challenges — knowledge and proficiency in
English at a high level

- Educational background challenges — how and when
English was learned as an L2

 Cultural challenges — where English was learned as an
L2

» Support challenges — what assistance is available for
helping L2 learners improve their writing skills
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Chinese Graduate Students” Experiences
with Writing a Literature Review

Jun Qian and Eva Krugly-Smolska

Based on interview data, this study investigated four Chinese graduate students’
experiences with writing a literature review at a medivum-sized university in
Canada. These students, from four subject areas, held varying perceptions of a
literature review, but all saw the writing challenges that they encountered mainly
as linguistic problems, especially regarding vocabulary and accuracy at the
sentence level. The strategies that they used in the composing process were
diverse, with each individual relying on them to varying degrees. Findings from
this study suggest that Chinese graduate students need assistance in adjusting to
the new academic environment and writing-genre expectations.

Reposant sur des données d'entrevues, cette étude est axée sur les expériences de
quatre étudiants chinois des cycles supérieurs alors qu'ils apprenaient i rédiger
une analyse documentaire dans une université de taille moyenne au Canada. Les
participants, qui étudiaient dans quatre domaines différents, avaient diverses
perceptions d'une analyse documentaire, mais tous interprétaient les défis rédac-
tionnels qu'ils confrontaient comme étant surtout linguistiques, notamment
lexicaux et syntaxiques. Lors de la rédaction, les étudiants ont employé une
diversité de stratégies, auxquelles ils ont eu recours dans différentes mesures. Les
résultats indiquent que les étudiants chinois des cycles supérieurs ont besoin
d'appui dans leur adaptation a leur nowveau miliew académique et aux attentes
lides @ la rédaction.
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Challenges (Qian & Krugley-Smolska)

- Limited vocabulary

- Sentence-level difficulties — aim for simple and
clear

- Paraphrasing — when and how



Strategies (Qian & Krugley-Smolska)

- Reading and modeling — read many reviews by other
researchers

- Planning — develop a writing plan before you start
writing

 Using the L1 and translation — do not write in Chinese
first and then simply translate into English

- Communication with the supervisor — seek advice and
feedback



How to Begin?

Finding Appropriate Sources of Information

- Know what is appropriate:
— Scholarly, academic, peer-reviewed material
— Material that presents empirical data/evidence to back up
claims, not just opinions
— Material that presents an introduction, purpose,

background literature, method, procedures, findings,
discussion, implications, conclusion

- Know where to begin searching:
— Book catalogues

— Library databases — Education Research Complete,
Education @ Scholars Portal, ERIC, Educational
Administration Abstracts, Education: Sage Full-Text
Collection



Use books as a beginning point

* Why books first?

 They gather a lot of information on one topic in
one place.

 They can provide a good overview or good
background information on a topic.

 They often offer extensive bibliographies.



Book Searching

* Qur library catalogue -
http://catalogue.library.brocku.ca/

 Other Ontario universities
 National Library of Canada

« WorldCat — http://www.worldcat.org



http://catalogue.library.brocku.ca/
http://www.worldcat.org/

Look for journal articles second

- Journal articles discuss one perspective.
 Each article makes a unique contribution.

* Articles can supplement information found first
in books.

* Articles can offer more up-to-date information.



Note on journal articles

* Don’t rely on one journal article to give you all
the content points you want to cover.

* It is your job to look at each journal article as
one piece of information, and then to put all
those pieces of information together.

» Putting the pieces together = making an
argument
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Another beginning point

Caveats:

* Google Scholar does not have nearly the number of
publisher agreements as are available through our
400+ library databases.

» Use the option to get back to full-text
items from our databases (rather than going to a
publisher’s page and paying them for information).

» Use Google Scholar in conjunction with RACER, our
interlibrary loan system at Brock University.


http://scholar.google.ca/
http://sfx.scholarsportal.info/brock?sid=google&auinit=SA&aulast=Thomas&title=How+to+Write+Health+Sciences+Papers,+Dissertations+and+Theses&genre=book&isbn=0443062838&date=2000

Citation chasing

 Searching from a known item (an article your
professor gave you, the bibliography of a book
on the topic)

 Find the bibliographic information for the item

 Cited Reference Searching - See who else
may have cited it (Ebsco databases like
Education Research Complete, Web of Science,
Google)
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Locating known journal articles

« Do a “journal title” search in the Library
Catalogue.

- It will tell you which of the 400 databases
indexes that journal (so you don’t have to guess
which database).
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Searching Effectively

» Use quotation marks for bound phrase searching
(“literature review” instead of literature
review).

» Use descriptors (subject headings) rather than
keywords — some databases include their own
thesaurus of controlled subject vocabulary (ex.
ERIC Thesaurus).
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Abstract: The article refers to research on the genre of literature reviews and citation and discusses a method for teaching
college students to write reviews, which might be required in their business communication courses. Guidelines
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Learn how to read a citation

Chinese Graduate Students' Experiences with
Writing a Literature Review.Citation Only
Available By: Qian, Jun; Krugly-Smolska, Eva.
TESL Canada Journal, Winter2008, Vol. 26
Issue 1, p68-86, 19p.

(from Education Research Complete)
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Database alerts

- An alert is an email message sent to you when
new information becomes available.

- Some databases let you set up alerts for journal
articles appearing under saved searches.

- Some databases let you set up alerts for new
tables of contents for particular journals when
they become available.
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Getting copies of articles

 Photocopies in the Library cost 10 cents a page.

* You need a photocopy card to release your print
jobs in the Library.

 Cards cost $1 each.

* Print job remain in the queue for 24 hours.



RACER

* RACER is our interlibrary loan system for
ordering material not held at Brock (books,
journal articles).

* Books are picked up and dropped off at our
Circulation Desk.

* Photocopies of journal articles may be kept.

http://www.library.brocku.ca/services/ill.htm


http://www.library.brocku.ca/services/ill.htm
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Library Home = Fast Find

INTERLIBRARY LOAN/DOCUMENT DELIVERY

accmss 1o col lecions
ol ectrenie requesting

Brock's interlibrary loan management system allows registered users to search for items in all Ontario
university libraries using a single search interface, and to conveniently place borrowing requests for items not
found in the Brock Library Catalogue.

This wirtual union catalogue i1s named RACER (Rapid Access to Collections by Electronic Requesting).
* Brock faculty, staff and students must pre-register to use the service.

+ End User Registration Form for First Time Users

+ Search RACER and Submit Requests

s Instructions on Submitting Requests
{PDF format - requires Adobe Acrobat to view)

s Interlibrary Loan/Document Delivery Policies

+ RACER Freauentlv Asked Questions (FAOQ)
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Welcome to RACER., Brock's Interlibrary Loan / Document Delivery system!

A one-time registration is required before you can submit an interlibrary loan request.

Who should fill out this form?

s All currently registered Brock faculty, students. and staff who want to use this senice to request material not available at Brock.

+ There may be restrictions on who may register for these services. If yvou are not sure if you are eligible, please check local

interlibrary loan policies before filling out the form.

Brock University protects vour privacy and your personal iformation. The personal information requested on this form is
collected under the authority of The Brock University Act, 1964, and in accordance with the Freadom af Information and
Praotection of Privacy Act (FIPPA) for the administration af the University and its programs and services.

University:

Brock University

Patron
Location:

Brock Main

Choose
the group
you
belong to:

Choose a department:

University
ID:

(May also he called: Student ID number)

First
Name:
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Managing References

« Use RefWorks to build your own database of
information.

« ReftWorks holds citations and their links to the full
text.

* You can create multiple folders in RefWorks.

+ RefWorks allows you to create formatted
bibliographies (APA, MLA, etc.).

- RefWorks allows you to create in-text references.
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Welcome to ... RefWOI’kS

E[F Connect to RefWorks now!!
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What is RefWorks?
RefWorks is a web-based bibliographic management program that allows you to:

* automatically generate a bibliography or reference list in over 200 styles including commonly used styles
like APA and MLA.

* Import references or citations from a wide variety of bibliographic databases or input your references
manually.

* Organize your references into folders for different projects or papers.
* Download Write 'N Cite to make bibliographies quicker and easier.
How did the Library get RefWorks?

The James A. Gibson Library has entered into a licensing agreement with the Ontario Council of University
Libraries to provide all Brock students, faculty and staff access to RefWorks for free!




ﬂ'.; Refworks Web Based Bibliographic Management Software - Windows Internet Explorer

@A - Ié. hitkp:f frefworks, scholarsportal, infof/Refwarksmainframe, asp j g | | ILive Search

| Fle Edt ‘iew Favortes Tools  Help
JLinks & | Customize Links B2 Windows Marketplace & | RefGrab-It

ﬁ {';? @Refwurks Wb Based Bibliographic Management Soft, .. | | J ﬁ’? < D T [ I-_;,"F‘age - f_‘..-

Ref O Pks ?1-_ January 2008 Release: New Features Now Available! Welcome, Karen Bordonaro. |
U G 0 e CLICK HERE! Brock Uni
Search Rechrksl

References =| Search | View = Folders ~|Bibliography | Tools ~|Help ~

All References switch to: [Standard view x|

References to Use: & Selected Page 7 Al in List Sort by IAuthnrs, Primary

| Addto My List |[Putin Folder... || Global Edit || Delete || Print |
GotoPage:1 23 4567 8 9 10 Nextpp L
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Title: Abstracts
Authors:
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Authors:
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Title: Medicare; INSPIRIS to serve Humana's frail elderly population in Phoenix
Anthors:
Source: Medical Letter on the CDC & FDA, 2006, 74
I ref 10: 147 Journal Article Reference 5 of 245 View Edit Q Ge

Title: Canadian First Nations War Hero Celebrated. (Cowver story)



Putting It All Together

« You have found a lot of literature
= Now what?

» You need to organize what you have found:
= By theme?
= Chronologically?

- Tip: look at some examples
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Walliman, Micholas 5. R.

Your dissertation in education / Nicholas Walliman and Scott Buckler.
Los Angeles : SAGE, 2008.

[Rev. ed.]
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Database Name
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Coverage

Full Text Availability
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Access

|System Scmedj Search |
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ProQuest Dissertations and Theses

Provides subject, title, and author access to almost all American dissertations accepted at an
accredited institution since 1861 and full-text of over 100,000 dissertations and theses. Masters
theses have been selectively indexed since 19562, Citations are available from 1861 to the preser
Abstracts are available for dissertations from 1980 to the present and for masters theses from
1988 to the present. From 1997, and sometimes earlier, the full-text of dissertations and theses
with appropriate copyright permissions may be downloaded in PDF format. In addition, the
database serves to disseminate citations and abstracts for thousands of Canadian dissertations
and theses, including those of Brock University, and an increasing number of papers accepted in
institutions abroad. Professional {e.g., M.D., LL.D.} and honorary degrees are not included. It
includes Dissertations abstracts online (DAOY and the electronic version of: Comprehensive
dissertation index supplement; Dissertation abstracts, sections A-C; Masters abstracts
international {formerly issued in print].

1861-Present

Yes

Unlimited

Brock Students/Faculty/Staff only

ProQuest Dissertations and Theses
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Brock Institutional Repository

- Now contains all M.Ed. Theses written by Brock
graduate students

- Is a link on the library web page under the
Collections tab at the top
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Using In-Text Citations

= In-text citations draw upon the literature to
support your points.

= Any references you make to another author or
any quotes that you use in your literature review
must give citation information.

® You can physically create in-text citations by
using Write-N-Cite, a software plug-in that is
part of RefWorks.
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From the OWL resource APA Formatting and Style Guide

The Writing Process

This rescurce was written by David Neyhart and Erin Karper. Additional Professional, Technical, and

material by Kristen Seas. -
Last full revision by Jodi Wagner and Kristen Seas. Job Search Writing

Last edited by Allen Brizee on April 9th 2008 at 10:25AM
General Academic Writing

Research and Citation
Grammar and Mechanics

English as a Second Language
(ESL)

Jump to listing of all of this resource’s sections

Internet Literacy

In-Text Citations: The Basics

B Writing in the Social Sciences

Reference citations in text are covered on pages 207-214 of the Child Development and
Publication Manual. What follows are some general guidelines for Family Studies Resource
referring to the works of others in your essay. Repository

Conducting an Interview

Mote: APA style requires authors to use the past tense or present Presentation

perfect tense when using signal phrases to describe earlier research. Conducting Primary
E.g., Jones (1928) found or Jones (1998) has found... Research

Formattino in Socinloow (ASA



In-Text Citation Capitalization, Quotes, and Italies/Underlining
Always capitalize proper nouns, including author names and initials: D. Jones.

If you refer to the title of a source within your paper, capitalize all words that are
four letters long or greater within the title of a source: Permanence and Change.
Exceptions apply to short words that are verbs, nouns, pronouns, adjectives, and
adverbs: Writing New Media, There Is Nothing Left to Lose.

When capitalizing titles, capitalize both words in a hyphenated compound word:
Natural-Born Cyborgs.

Capitalize the first word after a dash or colon: "Defining Film Rhetoric: The Case
of Hitchcock's Vertigo."

Italicize or underline the titles of longer works such as books, edited collections,
movies, television series, documentaries, or aloums: The Closing of the
American Mind; The Wizard of Oz; Friends.

Put quotation marks around the titles of shorter works such as journal articles,
articles from edited collections, television series episodes, and song titles:
"Multimedia Narration: Constructing Possible Worlds"; "The One Where
Chandler Can't Cry."



Short Quotations

If you are directly quoting from a work, you will need to
Include the author, year of publication, and the page
number for the reference (preceded by "p.").

Introduce the quotation with a signal phrase that includes
the author's last name followed by the date of publication
In parentheses.

According to Jones (1998), "Students often had difficulty using APA style,
especially when it was their first time" (p. 199). Jones (1998) found "students
often had difficulty using APA style" (p. 199); what implications does this have
for teachers? If the author is not named in a signal phrase, place the author's
last name, the year of publication, and the page number in parentheses after
the quotation. She stated, "Students often had difficulty using APA style,"
(Jones, 1998, p. 199), but she did not offer an explanation as to why.



Long Quotations

Place direct quotations longer than 40 words in a free-
standing block of typewritten lines, and omit quotation
marks. Start the quotation on a new line, indented five
spaces from the left margin. Type the entire quotation on
the new margin, and indent the first line of any
subsequent paragraph within the guotation five spaces
from the new margin. Maintain double-spacing
throughout. The parenthetical citation should come after
closing punctuation mark.

Jones's (1998) study found the following;:
Students often had difficulty using APA style, especially when it was their first time citing
sources. This difficulty could be attributed to the fact that many students failed to purchase

a style manual or to ask their teacher for help. (p. 199)



Summary or Paraphrase

If you are paraphrasing an idea from another work, you only
have to make reference to the author and year of publication
In your in-text reference, but APA guidelines encourage you

to also provide the page number (although it is not required.)

According to Jones (1998), APA style is a difficult citation format for
first-time learners.

APA style is a difficult citation format for first-time learners (Jones,
1998, p. 199).
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Information literacy is a librarv process. In an influential early article, Carol Kuhlthaun
{1991) built a model of information literacv that she called the “Information Search
Process™. She describes this process as “the user’'s constructive activitv of finding
meaning from information in order to extend his or her state of knowledge on a particular
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Finding Your Voice

» Go with simplicity and clarity?
(“eschew obfuscation™)

- Author Title The
elements of style / by William Strunk, Jr.
;s with revisions, an introd., and a chapter
on writing by E. B. White. Imprint New York
: Macmillan, c1979. Edition 3d ed. --


http://catalogue.library.brocku.ca/search~S0/aStrunk%2C+William%2C+1869-1946./astrunk+william+1869+1946/-3,-1,0,B/browse
http://catalogue.library.brocku.ca/search~S0/aStrunk%2C+William%2C+1869-1946./astrunk+william+1869+1946/-3,-1,0,B/browse
http://catalogue.library.brocku.ca/search~S0/aStrunk%2C+William%2C+1869-1946./astrunk+william+1869+1946/-3,-1,0,B/browse

Read “how to” manuals for ideas

 Author Title Authoring a
PhD : how to plan, draft, write, and finish
a doctoral thesis or dissertation / Patrick
Dunleavy. Imprint Houndmills, Basingstoke,
Hampshire ; New York : Palgrave Macmillan,
2003.


http://catalogue.library.brocku.ca/search~S0/aDunleavy%2C+Patrick./adunleavy+patrick/-3,-1,0,B/browse

Learn from others and yourself

® Look at OWL example (next screen).

= Take your own writing to a tutor/writing centre
service.

= Ask your peers for comments; look at their writing.

® Study comments made on your own papers by your
professors.

* Examine your professor’s writing.

= Practice, practice, practice, write, write, write!
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Writing Approaches of Graduate
Students

Ellen Lavelle* and Kathy Bushrow
Southern Illinois University Edwardsville, USA

The writing approach framework provides a comprehensive perspective on college-level academic
writing based on the relationship of writers’ beliefs and strategies to the quality of written
outcomes. However, despite increased demands for more and better writing at the graduate level,
little 1s known about graduate-level writing processes or about the beliefs of graduate students
regarding writing. The goals of this project were the preliminary development of a factor analytic
model of graduate writing processes, and of an inventory to measure writing strategies. 1 he results
support seven independent factors: elaborative, low self-efficacy, no revision, intuitive, scientist,




Presenting your own voice

When writing your literature review, there are two
main ways of presenting your own voice
assertively. The first is by taking control of the text
and leading your reader through the content... The
second is by making your own position clear in
relation to the source material that you incorporate
and being explicit about how you will be drawing
on particular aspects of previous work for your
own research.

Ridley, p. 131



Ways of making your position clear

= Use the first person singular pronoun: “I,” “in
my view”

= Use explicit transitions: “in direct contrast,” “in
exactly the same way”

% <€

= Use strong adjectives: “insufficient,” “weak,”

“supportive,” “most valuable”

® Ask yourself: Whose voice is strongest: mine or
the authors I am citing?



Writing is a circular process

 Nothing will ever be pertect at any given
moment in time.

 There is a constant need for improvement.
* Learn as you go along.

* Recognize what a good literature review may
look like and strive to reach that goal.



mproving The Writing OF Literature Reyiews Through A Literature Integration Exercise —- Zorn a - Windows Internet Explorer

i.\-— y I@ htkp: ) fbcg, sagepub, com)caifreprink 692 172 j 4| X ILive Search

le Edit Wiew Fawvorites Tools  Help
5 @ | Customize Links B2 Windows Marketplace & | RefGrab-It

'ﬁ\? @ Improving The wWiriting OF Likerature Reviews Through. .. | |

LR R e R =

Business Communication
Quarterly

http://bcg.sagepub.com

Improving The Writing Of Literature Reviews Through A Literature
Integration Exercise
Ted Zorn and Nittaya Campbell
Business Communication Quarterly 2006; 69; 172
DOI: 10.1177/1080569906287960

The online version of this article can be found at:
http://bcg.sagepub.com

Published by:
$SAGE Publications
hitp://'www _sagepublications.com

My Marked Citations (0) My Tools

Business Commumcation Quarter

Quick Search this Journal

Advanced Search

Jaurnal Nawvigation
Journal Home

Subscriptions

Archive

Contact Us

Table of Contents

Version

PDF wersion of: Zom and Campbell
89 {2): 172. (2008)

This Article
References

Alerts
Alert me when this article is cited
Alert me if 8 comection is posted

Services
Email this article to a friend
Similar articles in this journal

= 4 d [rzaoE bl | © © | 0 H

Alert me to new issues of the journa
Add tn Sowed Citatinns



,f_:; Improying The Writing Of Literature Reviews Through A Literature Integration Exercise - Zorn a - Windows Internet Explorer

@:—: - I@ htkp: ) fbcg, sagepub, com)caifreprink 692 172

j 4| X ILive Search

| Fle Edit iew

Favarites

Tools  Help

JLinks & | Customize Links B2 Windows Marketplace & | RefGrab-It

'il:i' 'ﬁ? @ Improving The wWiriting OF Likerature Reviews Through. .. | |

R

A=@#&

UESHIIE @ [1z7% - @ 03~

&
p
4
III

s
L
—
b
B

ﬁ Pages

E Comments \q Attachiments

I Search Wieb | P

simply someone’s opinion.

Third, a problem that may occur is that the writer may assert gener-
alizations that are not sufficiently supported by the literature cited. As
a result, the reader is not convinced of the writer’s conclusions.

Finally, poor organization or structure is a final writing problem
that detracts from the effectiveness of literature reviews. Poor struc-
ture can make the argument or logic of the synthesis difficult for the
reader to comprehend.

CHARACTERISTICS OF WELL-WRITTEN
LITERATURE REVIEWS

To a large extent, the features that characterize effective writing in gen-
eral also characterize effective literature reviews. Therefore, we will
focus on those aspects of writing that are unique to literature reviews or
are particularly problematic.

Literature reviews should include the following main components
(UC=Santa Cruz, 2003):
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sidering the sources as a whole
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review should be guided by a specific objective or, better vet, a ques-
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the literature review, but it should also guide the writing. Most parts
of the written literature review—the introduction, the major headings,
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Summary

= A literature review is a very important part of
your thesis or dissertation.

" It grounds your study in the work of others.
" It shows how your study is connected to others.

= Tt displays a gap in the literature which you are
attempting to fill.

= It sets the tone for the rest of your work.



Further Questions to Consider

 Isit ever appropriate to use non-scholarly material?

- Isit appropriate to include bachelors and masters theses or just doctoral
dissertations?

* Do you need to include quotations in your literature review?
« Should you include statistics, data, government data, laws and regulations?

« What should you do if you are researching in an emergent area that does
not have much literature?

* Do you need to balance books, journal articles, and theses?
« How far back in the literature do you need to go?
* When is enough enough?

« What is acceptable to your advisor?



Final Tips

» Keep a research journal — record what you have done, where you have
looked, what searches you used, what you found.

» Searching keywords in titles can give you an overview of the literature,
but searching controlled vocabulary in the databases will take you to the
most focused results.

 Create a list of relevant keywords and subject terms to use.

 Always track the literature up until the completion of your first draft,
but do a final search immediately prior to completing/defending your
thesis.

« Have your research statement (questions) and nature of research
(methodology) prior to diving straight into the literature.



For More Information

= Ridley, D. (2008). The literature review: A step-by-step
guide for students. London: Sage Publications.

= Cooper, H.M. (1989). Integrating research: A guide for
literature reviews. Beverly Hills: Sage Publications.

= Bell, J. (1993). Doing your research project: a guide for
ﬁrst—tzme researchers in education and social science.
Buckingham, PA: Open University Press.

= Walliman, N.S. R. (2005). Your research project: A
step-by- step guide for the first-time researcher.
London: Sage Publications.



Where to get help

» Your faculty advisor

» Other professors in the department
- Your liaison librarian

» Your classmates

- From people who have gone through it before



Some final thoughts

* Don’t let yourself become overwhelmed!

It doesn’t all have to be done at once.

* Focus on one part at a time.

- Divide your work into manageable chunks.

- Remember that many other people have already gone through this
(and survived to tell the tale).

« It can be done.

Let's face it. Writing is hell.
(William Styron)



My contact information

Karen Bordonaro
James A. Gibson Library
Brock University
Office: Schmon Tower 1128
Phone: extension 4423
Email: kbordonaro@brocku.ca



