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End to End Migration Process

Description
The procedure in this document illustrates the step-by-step process for configuring a Lotus Notes client to utilize

a mail file in a hybrid, LotusLive Notes cloud environment.

Purpose
The purpose of this document is to assist end users with the process of migrating from their on premise, Domino

mail server to their LotusLive Notes server in the cloud.

Preface
At this point a static replica of your mail file should already be in place on your LotusLive Notes mail server and

you should have a Lotus Notes client installed.



Before Migration
LotusLive Subscription Email

Before any steps are performed you should have received a notification welcoming you to LotusLive (l11.1.0). This
email indicates that you have been provisioned into the LotusLive service. A second email will follow that
contains instructions on how to configure your Notes client to access the LotusLive Notes environment.
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" Working together just got easier

Hi <Migrated User Name>

Your user account with LotusLive was recently updated. The account is associated with the following company : Company Name
The recent updates are reflected in the following information. Please take a moment to review.

You are currently subscribed to:

LotusLive Notes | 1 user account(s) | Expires on Month Day, Year

Any Additional Subsciption (Note: There may or may not be
additioal lines based on what the user has been subscribed for)

Your role(s) for this user account:
User
Finally, if you have questions. e-mail us at support@lotuslive.com.

This e-mail was generated automatically. Do not reply.

Sincerely,

The LotusLive Team
https:/www.lotuskve.com

LotusLive offices are located at: 5 Technology Park Drive, Westford, MA 01886, United States.
lllustration 1.0 — Notification email




The second email will be entitled, “Welcome to LotusLive”. Your name will appear as the sender of this email (lil.
2.1). This email will contain your temporary password (lll. 2.2). If you are an existing LotusLive user you will need

to use your current LotusLive password. After opening this email click on the IBM LotusLive link which will take
you to the LotusLive login page (lil. 2.2).

File Edit Yiew Create Actions Tools Window Help

:i]'g)’@%éf_;" Qﬁ]@-"ﬁ

@ MNew Mermo @I‘ Reply @ Forward f:’ Delete '@ Folder ® co py into

Who ~ Date ~ Size v Subject
=/ Employee Name  12/0%/2010 45,720 Welcome to LotusLive

lllustration 2.1 — Second Email — Inbox View

LLTest Userl,
‘Welcome to LotusLive!
Your mail file has moved, and you must take action to see vour new mail messages.

If you have been actively using LotusLive, continue to use your LotusLive password. If you are new to LotusLive, your temprary LotusLive
password is: PSWRD1

Plzase click this loqo to update your contacts and mail archive and to access your new mail file:

‘ ¢,» IBM. Lotusl.ive® ‘

lllustration 2.2 — Second Email — Contents




Logging In

Initial Log In

Now log in to LotusLive by entering your internet address and the temporary LotusLive password that was
provided in the “Welcome to LotusLive” email, then click Log In (lll. 3.0).

y Home 3 @'LmusLive. Login

@ Back - = | (@ @ | _PROVIDER_ID=hitps:/jnokes.lotushve.combTARGET =https3a%2fto2fnotes. lotusive.com%2fnotes

; I Sign Up for LotusLive
Log in tl:l LDtLlSLl‘JE Mol a member yvel? Sign up o get an

acoount

| | Host a Sametime Unyte Meeting

Cuslornears can shll use online meelings

and evantz from Sametime Lnyte

Lise My Organization's Login

Check the Maintenance Schedule

lllustration 3.0 — Initial Log In



When you see the screen below your initial login is processing (lll. 3.1). Please ensure that you do not close this
page until the process has completed.

@ Home x & Welcome to LotusLive @Lmusme X

@ Back »~ & - ® @ © Ihttps:,f.l’nntes.lutusﬁvexmn.f

Please wait, signing on...

\Waiting for https://notes.lotuslive.comf...

Illustration 3.1 — Waiting to Process Login

Caution: If you close this page prematurely you may have to restart the configuration process from the
beginning.



Logging In

Password Change

If you were not an existing LotusLive user you will need to change your temporary password. To do so enter
your temporary password, enter a new password, re-enter your new password, then click Continue (li. 4.0).

& @ |https:{japps.lotuslive.comjpkmslogin, Form

Create a New Password

The password has expired for <User Account Displayed> . Provide a new password for your
account.

Password Rules

Illustration 4.0 — Create a New Password

Note: Passwords must conform to the following rules:

e The minimum password length must be 8 characters.

»  Password must contain at least one non-alphabetic character and at least 4 alphabetic characters.
. Password cannot contain three or more repeated characters

«  Password cannot match any of the previous 8 passwords.



Logging In

Accepting the Terms of Use

On this page you will verify your account and subscription information (lil. 5.0). If you agree with the terms of use
check the “I accept the terms of use” check box and then click Submit to continue.

LotusLive Account Updates

Your account has been updated with new subscripions

Your Account Information
Company or organization. Renovation
Mame LLMNUser

E-mail address (login 10X |lnuser@renovations.com

Your New Subscription(s)

The foliowing subscriptions were added to your account

+ LotusLive Notes

By checking the "l accept" check box below, | agree (1) to the IBM Loutslive Terms of Use and (2) that IBM may store and process the data that | have
supplied above in accordance with the |BM Privacy practices.

W | acceptthe Terms of Use

Illustration 5.0 — Accepting the Terms of Use

Link: IBM SaaS Terms of Use



https://www.lotuslive.com/en/page.php?id=terms

Configuring LotusLive Notes

Downloading the Setup File

After clicking Submit you will be directed to your dashboard. From here, go to Apps, and then Downloads (i 6.0).
If you already have a Lotus Notes client you may click “Download the setup file” when prompted (lil. 6.1).

|« Lotuslive - My Dashboard |

MyDashboard  Mail  Calendar  People v
My Dashboard Activities

1 Files

Get Started % Meetings

Getting Started in Lotug & Notebook h beg

—,

Bl ToDo

What's New | Get Startq

Ji LotusLive Labs

LLTest User39

My Account Setlings

~ LotusLive Apps @

% Communities Start working online:

lllustration 6.0 — Dashboard

.. LotusLive Notes Client
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/ Use LotusLive Notes to read email, manage your calendar and contacts, and keep track of your to-dos from an installed

/

— program rather than from the web. Before you set up Notes, you must first install the Notes client. If ypou have not already
installed Notes, obtain the information on how to do so from your organization's help desk Once Notés is installed,
return to this page to setitup.

& Downloadthe setup file

lllustration 6.1 — Download the Setup File
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Configuring LotusLive Notes

Client or Web Options

Now select if you would like to access your LotusLive Notes mail file using your Notes client or the web interface

(n.6.2). For this procedure we will select the Lotus Notes Client option.

| ~

:__, Back -

() @ https:finotes, lotuslive .comflivenotes .nsffhome. xsp
Mail Calendar People™ Apps~ LLTest User4 LotuslLive Labs Settings ~
LT o= e 4 - | « NI
f-_‘ come 10 LotusLive IN(

How would you like to use LotusLive Notes?

You can set up both access options and use them interchangeably.
To come back to this page, simply click"Apps”, "Notes Setup” in the above page menu

Help ¥ LogoOut

v o :—_—PF’m‘i

lllustration 6.2 — How would you like to use LotusLive Notes?

Note: You can still access your mail file via the web interface even if you select the Lotus Notes Client option by

going to www.lotuslive.com, entering your internet address and LotusLive password.
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http://www.lotuslive.com/

Configuring LotusLive Notes

Lotus Notes Client Configuration Tool

You will now be prompted to download the Lotus Notes Client Configuration Tool (iil. 6.3). Please ensure that any
pop-up blockers are disabled before attempting this download. The Lotus Notes Client Configuration Tool
automatically creates a new Location Document in your Notes client with the information needed to connect to
your LotusLive Notes mail server. It also places your LotusLive Notes user id in your data directory.

U S LotusLive Notes

& @ hitps:ffnotes, lotushve, comliveMotes. nsf fdownloadStart, xsp

Mail Calendar People™ Apps~ LLTest User4 Lotuslive Labs Settings =

4

Start using LotusLive Notes

Download the Lotus Notes client configuration tool

The Lotus MNotes client configuration tool automatically configures your Lotus Notes client so that you can send and receive email using LotusLive

Important:

You musthave Lofus Notes

8.5.1 FP5 or (ater, or Lotus Notes 8.5.2 or later installed and configurad before downloading this tool
Contact your Administrator for details

Ifyou do have a supported version installed and configured, click Dewnload and follow the instructions

<~ Download

lllustration 6.3 — Download the Lotus Notes Client Configuration Tool

12



You will then be prompted to read and accept the Software License Agreement for the Lotus Notes Client
Configuration Tool (lll. 6.4).

A LotusLive Motes - IBM Lotus Notes
File Edit View Creabe Actions Tooks Window Help

E LI () LotusLive Notes

P Batk » = & @y | hieps:ifrotes lotushve. comkvebiotes. ref licenze, xep

r People ~ Apps ~ LLTest Userd Lotuslive Labs

Language: | English (en) v

International License Agreement for Mon-Warranted Programs
Part 1 - General Terms

BY DOWNLOADING, INSTALLING, COPYING, ACCESSING, CLI¢
THE PROGEAM, LICENSEE AGREES TO THE TERMS OF THIS AG

{ING ON AN "ACCEPT" BUTTON, OF. OTHERWISE USING
EMENT. IF YOU ARE ACCEPTING THESE TERMS
EEHALF OF LICENSEE, YOU REF IT AND WARRANT THAT YOU HAVE FULL AUTHORITY TO BIND LICENSEE
THESE TERMS. IF YOU DO NOT AGREE TO THESE TERMSE,

TO

*DO NOT DOWHNLOAD, INSTALL, COPY, ACCESS, CLICE. ON AN "ACCEPT" BUTTON, OR USE THE PROGRAM, AND

*PROMPTLY RETURN THE UMUSED MEDIA AND DOCUMENTATION TO THE PAETY FROM WHOM IT WAS OBTAINED

AT T TTIT TDAe T b X O TIT A0 TVATITRTT 4 A TATITY TAETT AT AT T FITiTre o T

:\;-.l agree 1o the terms and conditions outlined inthe Software License Agraement above

Continue ‘ | Cancel

lllustration 6.4 — SLA
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Now download the Lotus Notes Client Configuration Tool, also known as config.nsf, by clicking the Open button
(. 8.5). Saving config.nsf is not necessary.

Mail Calendar People~™ Apps~

L

.ff i [ ,»—_E 1 A IV 5 - ,—l \AF 11 --1-" p— .
Your download will starti

=
Ir‘\.l »
L)
—
T
D
{ JIJJ
|
|
)
L™
)

Can't see the download? Click here

File Download @

= Ifinternet Explorer blocks the download] pg you want to open or save this file?

s [nternet Explorer will automatically start )
& MName: config,nsf
= When prompted, click Open oy Type: IBM Lotus MNotes database, 254 KB

From: notes lotuslive.com
= Lotus Notes will automatically start the ¢

= Follow the on-screen instructions to cor [ open J|| save || cance |

harm your computer. If you do not trust the source, do not open or

save this file. What's the risk? ﬂ

@ ‘While files from the Intemet can be useful, some files can potentially

Illustration 6.5 — Downloading config.nsf



Configuring LotusLive Notes

Joining LotusLive Notes

After config.nsf runs and you restart Lotus Notes you will use the name and mail server in the the “Your Name”
and “Your Mail Server Name” lines (lll. 6.6) to log into LotusLive Notes. Check this information for accuracy and
then click Join LotusLive Notes. If any of the information is incorrect select Cancel to exit the application without
configuring your Notes client. If you select Cancel you can start the process over.

~ Join LotusLive Notes

Click "Join LotusLive Notes" below to setyour Lotus Notes clientto use LotusLive Notes mail.
When you start Lotus Notes after setup is complete. you will use the name and mail server shown below.

Ifyou usually use another name and mail server. you can switch between your usual setup and LotusLive mail by switching locations.
To switch locafions, select File - Locations - Switch to Location...

IYnur Name: User's Notes Name I

Your Internet Mail Address:  [Jsers Email Address
Your Notes Domain Name: DomainName

I Your Mail Server Name: <lsers Mail Server= I
Your Server Address: notes lotuslive.com
Your Mail File Path: <Users Mail File>.nsf

Your current location name: LotusLive for Users Name
Your new location name: LaotusLive far Users Name

Click "Join LotusLive Notes" to configure your Lotus Notes Client, or "Cancel" to exit the application.

| Join LotusLive Notes | Cancel

lllustration 6.6 — Join LotusLive Notes
Note: Once you restart your Notes client you will be prompted to log on using your LotusLive Notes Location.

Caution: Do not switch Locations during this log in.
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Configuring LotusLive Notes

Final Replication

At the replication dialog box click OK to perform a final replication (1. 7.0). Remember that your mail file was
migrated to the LotusLive Notes mail server and you have sent and received mail in your on-premise mail file
since then. This replication ensures that all new documents in your on-premise mail file get replicated to your
mail file replica in the cloud.

Caution: Do not close your Notes client until this replication has completed (lil. 7.1).

Join LotusLive Notes E3

Your old mail file on server 'OLDServer/Srv/Us/Group/xyz’ will now replicate with your new mail file on server
T\  'ABCLN18/LL/AM/Group/xzy'

THIS MaY TAKE SOME TIME.

Please do not break out of the replication. If you do, your migration will be incomplete, and vou will need to re-run

this configuration process,

lllustration 7.0 — Final Replication

Join LotusLive Notes E

L You are now configured to join LotusLive Notes.

A r)

S
Your old mail file on server "OLDServer/Srv/Us/Group/xyz' has been replicated with your new LotusLive mail
server. Do not use the old mail file anvmore; it will shortly be deleted.

oK

Illustration 7.1 — Finished Final Replication
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Configuring LotusLive Notes
Your New Location Document

At the bottom right corner of your Notes client you will see your new Location Document (lil. 8.0).

. o LotusLive for<User Name>-

Illustration 8.0 — Location Document
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Below is an example of what information is auto-populated in the Basics (lil. 8.1), Servers (li. 8.2), Mail (liI. 8.3) and
Advanced (lli. 8.4) tabs in your new Location Document that points to your cloud server.

Edit Location H E
Baszics I Servers | Ports | Mail I Internet Browser | Replication | Advanced... | Administration |

Location name: [LotusLive for LLMN User | |

Location type: ILD::aI Area Metwork j

Internet mail address: IIInuser@rennvatinnS.cnm I |

Proxy configuration: | | iy |

Default dizplay name: & Primary names ( Alternate names

Prompt for time/date/phone: " Yes &+ No

lllustration 8.1 — Basics Tab

Edit Location EH E

Basics " Sewersl F"cl-rtsl Mail | Internet Browser | Replication | Advanced... | Administration |

Homelmail server: |rnail 2/linrenovations.com | |

Passthru server: | |

Catalog/domain search server: | |

Doming directory server: | |

lllustration 8.2 — Servers Tab
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Edit Location

X
Basics | Serversl F"cl-rtsl Mail ] Internet Browser | Replication | Advanced... | Administration |
Mail file location: |on Server =]
Mail file: [datal/1234567 /024681 0.nsf | |
Domino mail domain: ILLNREHDVatiDﬂS I |
lllustration 8.3 — Mail Tab
Edit Location EH El

Basics | Servers | Ports | Mail | Internet Browser | Replication | Advanced... l Administration |

Basics | SSL | Web Retriever | Java Applet Security | Secondary Servers | MIME Settings |

: " Yes % No
zone settings:
Local ime zone: T (UTC-06:00) Central Time (LIS & Canada) | ~|
Daylight saving time: {* Observed here " Mot obzerved here
Cinby for user: *
User ID to switch to: cilotusinotesidata
E LLMUser 012345673910.0d

lllustration 8.4 — Advanced — Basics Tabs
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