
  

Interpersonal communicationInterpersonal communication

Interpersonal Interpersonal communiccommunicationation is an exchange of infor- is an exchange of infor-

mation between two or more people. It is also an area ofmation between two or more people. It is also an area of
study. study. Related skiRelated skills are learned and can be improlls are learned and can be improved.ved.
During interpersonal communicatiDuring interpersonal communication on there isthere is   message  message
sending and messasending and message receige receiving. ving. This can be conducteThis can be conductedd
using both direct and indirecusing both direct and indirect methods. t methods. SuccessfSuccessful in-ul in-
terpersonterpersonal al commcommunicatiunication on is is when the when the messagmessage e senderssenders
and the message receivers understand the message.and the message receivers understand the message.

1  1  RRoollee

The role of interpersonal communication has been stud-The role of interpersonal communication has been stud-
ied mainly as a mediator foied mainly as a mediator for mass media effecr mass media effects. ts. SinceSince
Katz andKatz and Lazarsfeld Lazarsfeld  (1955) introduced their ‘filter hy-  (1955) introduced their ‘filter hy-

pothespothesis’, is’, maintainimaintaining ng that personal that personal commcommunicatiunication on me-me-diatesdiates the influencethe influence of mass communiof mass communicatiocation on individuan on individuall
voters, many studies have repeated this voters, many studies have repeated this logic when com-logic when com-
binibiningng perspersonalonal andand massmass comcommunimunicatcationion inin effeffectect studstudiesies
on electioon election campaigns (Schmitt-Bn campaigns (Schmitt-Beck, 2003). eck, 2003). AlthouAlthoughgh
some research exists that examines the activities of so-some research exists that examines the activities of so-
cial networking and the potential effects, both positivecial networking and the potential effects, both positive
and negative, on its users, there is a gap in the empiricaland negative, on its users, there is a gap in the empirical
literaturliterature. e. Social netwoSocial networking relies on technolorking relies on technology and gy and isis
conducted over specific devices with no presence of face-conducted over specific devices with no presence of face-
to-face interaction, which results in an inability to accessto-face interaction, which results in an inability to access
interpersonal behavior and signals to facilitate communi-interpersonal behavior and signals to facilitate communi-
cation.(Drussel,2012) As many positive advances we’vecation.(Drussel,2012) As many positive advances we’ve
seen come from the latest web innovations, can it be saidseen come from the latest web innovations, can it be said
that there are negative ones as well? Interpersonal com-that there are negative ones as well? Interpersonal com-
munication is defined as what one uses with both spokenmunication is defined as what one uses with both spoken

and written words as the basis to form and maintain per-and written words as the basis to form and maintain per-
sonal relatisonal relationships with otheonships with others (Heil 2010). rs (Heil 2010). As techno-As techno-
loglogicaicall advadvancancemeementsnts areare madmade,e, thethe resresiduaiduall impimpactact ofof so-so-
cial networking on society’s young generation is of valu-cial networking on society’s young generation is of valu-
able importance to researchers in the social work field.able importance to researchers in the social work field.
Left unattended, the lack of skills to effectively commu-Left unattended, the lack of skills to effectively commu-
nicate and resolve conflicts in person may negatively af-nicate and resolve conflicts in person may negatively af-
fect behavior and impair the ability to develop and main-fect behavior and impair the ability to develop and main-
tain relationstain relationships. hips. (Drussel,2012)(Drussel,2012)

Technological side effects may not always be apparent toTechnological side effects may not always be apparent to
the individual user and, combined with millions of otherthe individual user and, combined with millions of other
users, may users, may have have large-scalelarge-scale implications. Timplications. Therefoherefore, eachre, each
participant has a dual role—as an individual who mayparticipant has a dual role—as an individual who may
be affected by the social environment and as a partici-be affected by the social environment and as a partici-
pant who is interacting with others and co-constructingpant who is interacting with others and co-constructing

thethe samesame envenviroironmenmentnt (Gre(Greenfienfieldeld && YYan,an, 2006)2006). Be. Bersonrson,,
Berson and Ferron (2002) believe that benefits of onlineBerson and Ferron (2002) believe that benefits of online
interacinteraction included tion included learning relational skills, learning relational skills, expreexpressingssing

thoughts and feelings in a healthy way, practicing criti-thoughts and feelings in a healthy way, practicing criti-

cal thinking skills but I do not agree with them becausecal thinking skills but I do not agree with them because
I think one of important negative point of interpersonalI think one of important negative point of interpersonal
comcommunimunicatcatioionn throthroughugh socisocialal netnetworworkk isis thatthat peoppeoplele whowho
rerelyly onon socsociaiall nenetwtwororkikingng areare lolosisingng ththee ababililitityy toto taltalkk wiwithth
others in real lifeothers in real life. . On the other hand, positivOn the other hand, positive and neg-e and neg-
ative effect of using interpersonal communication variesative effect of using interpersonal communication varies
and depend on your point of view then we can not giveand depend on your point of view then we can not give
this question specific answer.this question specific answer.

2 2 CCoonntteexxtt

ContContexext t gengeneralerally ly refrefers ers to to the the envenviroironmenment nt in in whiwhichch
comcommunimunicatcatioion n occoccurs urs and and is is whewhere re it it mamay y be be influinflu--
encenced. ed. This incThis includludes the time and placees the time and place, , as well as theas well as the

background of the participants.background of the participants.[1][1] In any given environ-In any given environ-
ment/situation a conversation takes place in, many con-ment/situation a conversation takes place in, many con-
texts may be interacting at the same time.texts may be interacting at the same time.[2][2] To haveTo have
an in-depth understanding of the interpersonal interac-an in-depth understanding of the interpersonal interac-
tion, the retrospective context and the emergent contexttion, the retrospective context and the emergent context
musmust t be examibe examined and ned and conconsidsideredered. . The retrosThe retrospecpectivtivee
context is defined as everything that comes before a par-context is defined as everything that comes before a par-
ticular behaviticular behavior that or that mighmight t help understand and help understand and interpreinterprett
that behathat behavioviour. ur. The emerThe emergengent t concontextext t is descriis described asbed as
all events that come after the said behavior and whichall events that come after the said behavior and which
may also contribute to understanding the behaviour.may also contribute to understanding the behaviour.[3][3]

Context in regards to interpersonal communication refersContext in regards to interpersonal communication refers
to the establishment and control of formal and informalto the establishment and control of formal and informal
relationships.relationships.[4][4] Generally, the focus has been on “dyadicGenerally, the focus has been on “dyadic
communication” meaning face to face mutual ideas be-communication” meaning face to face mutual ideas be-

tween two individuals in health communication researchtween two individuals in health communication researchwith a focus on the patient and the provider.with a focus on the patient and the provider.[4][4] Addi-Addi-
tionally, interest in the role of families, and occasionallytionally, interest in the role of families, and occasionally
among other key roles in the health care system are allamong other key roles in the health care system are all
factors on the context of interpersonal communication.factors on the context of interpersonal communication.
Context can include all aspects of social channels, withContext can include all aspects of social channels, with
examples particularly in:examples particularly in:

2.1 2.1 PhPhysysicical al mimilielieuu

thethe seasseasonon oror weaweathether, currentr, current phyphysicsicalal loclocatiationon
and environmentand environment

2.2 2.2 SiSituatuatitiononal al milmilieieuu

SituationalSituational  milieu milieu can be defined as the combination of can be defined as the combination of
the social and physical environments in which somethingthe social and physical environments in which something
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takes place. For example a classroom, a military conflict,takes place. For example a classroom, a military conflict,
a supermarket checkout, and a hospital would be consid-a supermarket checkout, and a hospital would be consid-
ered situational milieus.ered situational milieus.

In order to understand the meaning of what is being com-In order to understand the meaning of what is being com-
municated, context must be considered.municated, context must be considered.[5][5] In a hospitalIn a hospital
context, internal and external noise can have a profoundcontext, internal and external noise can have a profound
effeffect on interpersonal comect on interpersonal communicamunication. tion. External noisExternal noisee
consists of influences around the receiver of the commu-consists of influences around the receiver of the commu-
nication that distract from the communication itself.nication that distract from the communication itself.[6][6]

In hospitals, this can often include the sound made byIn hospitals, this can often include the sound made by
medical equipment or conversations had by team mem-medical equipment or conversations had by team mem-
bers outside of patient’s rooms.bers outside of patient’s rooms.[7][7] Internal noise is de-Internal noise is de-
scribed asscribed as cognitive cognitive causes of interference in a communi- causes of interference in a communi-
cation transaction.cation transaction.[6][6] Internal noise in Internal noise in the hospital settingthe hospital setting
could be health care professionals’ own thoughts distract-could be health care professionals’ own thoughts distract-
ing them from a present conversation with a client.ing them from a present conversation with a client.

ChannelChannels s of communicatof communication also ion also contributcontribute to e to the effec-the effec-
tivetiveness of interpersonal communiness of interpersonal communicatiocation. n. A communi-A communi-
cation channel can be defined as the medium throughcation channel can be defined as the medium through
which a messagwhich a message is transmitted. e is transmitted. There are two distinThere are two distinctct
typetypess ofof comcommunimunicatcationion chanchannelnels: s: synsynchrchronoonousus andand asynasyn--
chronous. Synchronous channels involve communicationchronous. Synchronous channels involve communication
where both parties are present. Examples of synchronouswhere both parties are present. Examples of synchronous
channels include face-to-face conversations, video chats,channels include face-to-face conversations, video chats,
and telephonand telephone conversatie conversations. ons. AsyncAsynchronous commhronous communi-uni-
cation can be sent and received at different points incation can be sent and received at different points in
time. Examples of this type of channel are text messages,time. Examples of this type of channel are text messages,
emailsemails, and , and noticnotices on es on a message board.a message board.[8][8]

In In the hospital setting, the hospital setting, synchrsynchronous and onous and asynchasynchronousronous
communication channels can be useful if utilized at ap-communication channels can be useful if utilized at ap-
propripropriate times. ate times. An asynchronous communiAn asynchronous communicatiocation n chan-chan-
nel can be an optimal way to deliver that message whennel can be an optimal way to deliver that message when
the recipient of the message is the recipient of the message is unavaunavailable. ilable. For instance,For instance,
when a doctor is busy with a patient, a written mes-when a doctor is busy with a patient, a written mes-
sage would be appropriate. sage would be appropriate. When messages are recordedWhen messages are recorded
in some way, either hand written or through electronicin some way, either hand written or through electronic
mediums, they can serve as reminders of what has beenmediums, they can serve as reminders of what has been
done and what needs to be done, which can prove to ben-done and what needs to be done, which can prove to ben-
efieficicialal inin aa ffasast-pt-pacaceded hehealalthth carcaree sesettitting. Somng. Somee ofof ththee disdis--

advantages associated with communication through asyn-advantages associated with communication through asyn-
chchrorononousus chchannannelelss areare ththatat thesendthesenderer dodoeses nonott knoknoww whwhenen
the other person will recethe other person will receive the mesive the message. sage. Mix-ups andMix-ups and
errors can easily occur when clarification is not readilyerrors can easily occur when clarification is not readily
avaiavailable. lable. On the other hand, when an urgent siOn the other hand, when an urgent situationtuation
arises, as they commonly do in a hospital environment,arises, as they commonly do in a hospital environment,
communication through synchronous channels is ideal.communication through synchronous channels is ideal.
Benefits of synchronous communication include imme-Benefits of synchronous communication include imme-
diate message delivery, and fewer chances of misunder-diate message delivery, and fewer chances of misunder-
standings and miscommstandings and miscommunicatiounications . ns . A disadvantagA disadvantages ofes of
synchronous communication is that it can be difficult tosynchronous communication is that it can be difficult to
retain, recall, and retain, recall, and organiorganize the ze the infoinformatiormation that n that has beenhas been
gigivevenn inin aa veverbarball memessassagege. . ThiThiss isis esespecpeciaiallllyy trutruee whwhenen coco--
pious amounts of data has pious amounts of data has been communibeen communicated in a cated in a shortshort
amount of time. amount of time. When used When used appropappropriatelriately, y, synchsynchronousronous

and asynchronous communication channels are both effi-and asynchronous communication channels are both effi-cient ways to communicate and are vital to the function-cient ways to communicate and are vital to the function-
ing of hospitals.ing of hospitals.[8][8]

When mistakes occur in hospitals, more often than not,When mistakes occur in hospitals, more often than not,
they are a result of communication problems rather thanthey are a result of communication problems rather than
just errors in judgment or negligence.just errors in judgment or negligence.[9][9] Furthermore,Furthermore,
when there is a lack of understanding and cooperation,when there is a lack of understanding and cooperation,
due to a breakdown in communication in the hospitaldue to a breakdown in communication in the hospital
milieu, it is the patient who suffers the most.milieu, it is the patient who suffers the most.[10][10] There-There-
fore, it is essential to cultivate an environment conducivefore, it is essential to cultivate an environment conducive
to effective communication, through appropriate use ofto effective communication, through appropriate use of
comcommunimunicatcatioionn chachannennels,ls, asas welwelll asas thethe elieliminaminatiotion,n, whewhenn

possiblpossible, of e, of distractdistracting internal and ing internal and exteexternal noise.rnal noise.

2.3 2.3 CultCultural ural and and lingulinguististic ic bacbackgrkgroundoundss

LinguisticLinguistic  is primarily the study of language that is di- is primarily the study of language that is di-
vided into three broad aspects including the form of lan-vided into three broad aspects including the form of lan-
guage, the meaning of guage, the meaning of language, and the language, and the contecontext or func-xt or func-
tion of languagtion of language. e. The first aspecThe first aspect, form is based on thet, form is based on the
wowordrdss andand sosoundundss ofof lanlanguaguagege andand useusess thethe wowordrdss toto mamakeke
sentencsentences that make sense. es that make sense. The second aspect, meaning,The second aspect, meaning,
focuses on the meaning and significance of the words andfocuses on the meaning and significance of the words and
sentences that human beings have put together. The thirdsentences that human beings have put together. The third
aspect, function, or context is based on recognizing theaspect, function, or context is based on recognizing the
meaning of the words and meaning of the words and sentencsentences being said and es being said and usingusing
them to understand why a them to understand why a person is person is commcommunicatiunicating.ng.[11][11]

CultureCulture is  is a human made concept that helps to a human made concept that helps to define thedefine the
beliefs, values, attitudes, and customs of a group of peo-beliefs, values, attitudes, and customs of a group of peo-
ple that have similarities to one another in relation to lan-ple that have similarities to one another in relation to lan-
guage and location that have helped the people to sur-guage and location that have helped the people to sur-
vive more throughout time.vive more throughout time.[12][12] There are two subcultures,There are two subcultures,
which include high-culture and low-culture.which include high-culture and low-culture. High-culture High-culture
is seen as is seen as the part of culture that includes a set of the part of culture that includes a set of culturalcultural
aspects mainly focusing on the arts, such as music, dramaaspects mainly focusing on the arts, such as music, drama
and others. Those that are of higher esteem and can ac-and others. Those that are of higher esteem and can ac-
cess these aspects mostly are apart of this.cess these aspects mostly are apart of this.   Low-culture  Low-culture
in contrast, has a massive audience and is a term more forin contrast, has a massive audience and is a term more for
popular culture.popular culture.

Culture has a strong dependence on communication be-Culture has a strong dependence on communication be-
cause of the help it provides in the process of exchangingcause of the help it provides in the process of exchanging

information in the objective to transmit ideas, feelings,information in the objective to transmit ideas, feelings,and specific situations present in the person’s mind.and specific situations present in the person’s mind.[13][13]

CultCulture ure influinfluencences es our our thothoughughts, ts, fefeelielings ngs and and actactioions,ns,
and when communication is occurring there should beand when communication is occurring there should be
an awareness of this.an awareness of this.[14][14] This means the more differentThis means the more different
an individuals cultural background is, the more differ-an individuals cultural background is, the more differ-
ent their styles of communication will be.ent their styles of communication will be.[1][1] Therefore,Therefore,
the first step before communicating with individuals ofthe first step before communicating with individuals of
other cultures is the importance of being aware of a per-other cultures is the importance of being aware of a per-
sons background, ideas and beliefs before there is inter-sons background, ideas and beliefs before there is inter-
pretation of their behaviours in relation to communica-pretation of their behaviours in relation to communica-
tiotion. n. It is stresseIt is stressed that there is an importd that there is an importance of culance of cul--
tural safety which is the recognition of social, economictural safety which is the recognition of social, economic
and political positions of individuals before beginningand political positions of individuals before beginning
communication.communication.[15][15] There are 5 major elements relatedThere are 5 major elements related
to culture that affect the communication process:to culture that affect the communication process:[16][16]

1-1- Cultural history Cultural history

2-2- Religion Religion
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This is This is a a CommCommunicunication Diagram showing the ation Diagram showing the two two diffdifferenerent t 

types of commtypes of communicunication that can be ation that can be done betwedone between culturen cultures. es. It It 

is then further broken down into how you appropriately com-is then further broken down into how you appropriately com-

municate verbally or non verbally with individuals of different municate verbally or non verbally with individuals of different 

cultures.cultures.

3-3- Value (personal and  Value (personal and cultural)cultural)

4-4- Social organization Social organization

5-5- Language Language

After the initial understanding of culture then commu-After the initial understanding of culture then commu-
nicatinication takes place. on takes place. CommCommunicatiounication between culturesn between cultures
cancan bebe dodonene thrthrououghgh VeVerbalrbal commcommunicatiounicationn oror NonverbalNonverbal
communicationcommunication   wit  with h a a sendsender er and and a a recereceiviver er prespresent.ent.
There is emphasis on acknowledgement and understand-There is emphasis on acknowledgement and understand-
ing of values, beliefs, emotions and behaviours of cultur-ing of values, beliefs, emotions and behaviours of cultur-
ally competent individuals so you are able to adapt andally competent individuals so you are able to adapt and
decode the message and respond appropriately.decode the message and respond appropriately.[17][17]

Influences in Influences in VerbaVerbal l CommunicaCommunicationtion

Culture has influencedCulture has influenced Verbal communication Verbal communication in a vari- in a vari-

ety of ways.ety of ways.   Linguistics  Linguistics is a large factor in relation to is a large factor in relation tothis because different cultures have different languagethis because different cultures have different language
barriers.barriers.[18][18] When communicating verbally with individ-When communicating verbally with individ-
uals of different cultures it is important to respond appro-uals of different cultures it is important to respond appro-
pripriatatelelyy andand wiwithhthhololdd ananyy jujudgdgmement. nt. IfIf ththereree isis aa languagelanguage
barrierbarrier between the sender and receiver attempt to seek between the sender and receiver attempt to seek
clarification, do not try not to interpret the meanings ofclarification, do not try not to interpret the meanings of
the message.the message.[18][18] There must be There must be sensitisensitivity present for in-vity present for in-
dividuals who are expressing opinions on culture and lan-dividuals who are expressing opinions on culture and lan-
guage. guage. We livWe live in a e in a multicmulticultural time, and this plays aultural time, and this plays a
important factor in considering that each individual hasimportant factor in considering that each individual has
their own languages, beliefs and values that are allowedtheir own languages, beliefs and values that are allowed
to be expressed.to be expressed.[1][1] When a verbal response is cultivated,When a verbal response is cultivated,
it must be sensitive to another individuals culture.it must be sensitive to another individuals culture.[19][19]

Influences in Influences in NonveNonverbal rbal CommunicaCommunicationtion

Culture has an influence on ourCulture has an influence on our Nonverbal communica- Nonverbal communica-
tiontion  in a   in a varivariety of diffety of differeerent facnt factortors. s. FoFor r exexampample, inle, in
some cultures eye contact is not essential, therefore thosesome cultures eye contact is not essential, therefore those

who do use eye contact may find it hard to talk or listenwho do use eye contact may find it hard to talk or listen
to someone who is not looking at them.to someone who is not looking at them.[1][1] Another exam-Another exam-
ple is touching as a form of greeting may be perceived asple is touching as a form of greeting may be perceived as
impolite to some cultures whereas it is seen as a norm toimpolite to some cultures whereas it is seen as a norm to
others.others.[16][16] It is important to acknowledge these culturalIt is important to acknowledge these cultural
differences, and be understanding of them so better nondifferences, and be understanding of them so better non
verbal communication can be established.verbal communication can be established.[20][20]

An example is that culture has a strong process of de-An example is that culture has a strong process of de-
pendence on communication in the professional field.pendence on communication in the professional field.[13][13]

TherefTherefore, ore, commcommunicatiunication on constconstitutes an itutes an important partimportant part
of the quality of care and predominantly influences clientof the quality of care and predominantly influences client
and resident satisfaction; it is a core element of care andand resident satisfaction; it is a core element of care and
is a fundamentais a fundamentally requirlly required skill. ed skill. Still, language can beStill, language can be
expressed in different aspects although the most com-expressed in different aspects although the most com-
mon process is the verbal and nonverbal communication.mon process is the verbal and nonverbal communication.
Hence, body language does a Hence, body language does a kekey factor in the y factor in the procesprocess tos to
communicate and interact which other. For example, thecommunicate and interact which other. For example, the
nurse-patient relationship is primarily mediated by ver-nurse-patient relationship is primarily mediated by ver-
bal and nonverbal communication, so both aspects needbal and nonverbal communication, so both aspects need
to be to be understounderstood.od.

2.4 2.4 DevDeveloelopmepmental ntal ProProgresgress (s (matumaturityrity))

This pie chart shows that 80% of communication is non-verbal This pie chart shows that 80% of communication is non-verbal 

and 20% and 20% of communof communicatiication is on is verbverbal. al. This demonsThis demonstratetrates hows how

important non-verbal communication is in infants.important non-verbal communication is in infants.

The The devdevelopelopment of ment of commcommunicatiunication on througthroughout hout one’sone’s
lifetime is crucial because it is required in almost everylifetime is crucial because it is required in almost every
aspect of human life. aspect of human life. MaMajority ofjority of language development language development
happens during infhappens during infancy and early chiancy and early childhood. ldhood. It is veryIt is very
important that infants learn the principles of communi-important that infants learn the principles of communi-
cation earlier on in their development. The following in-cation earlier on in their development. The following in-
fforormamatitionon cancan bebe useusedd toto adaadaptpt toto ththee spspececifiificc atattritribubutestes inin
each level of development in order to effectively commu-each level of development in order to effectively commu-
nicate with an individual of these ages.nicate with an individual of these ages.[21][21] The amount ofThe amount of
comcommunimunicatcatioionn andand langulanguageage devdevelelopmopmentent thatthat haphappenpen inin
different stages of life include:different stages of life include:

0-1 Years of Age: 0-1 Years of Age: 

During the period of infancy, anDuring the period of infancy, an infant infant mainly mainly
useuses s nonon-vn-vererbal bal cocommmmuniunicacatition on (mo(moststlyly

gesturesgestures) ) to to effeffecectitivevely ly cocommmmuniunicacate te wiwithth
othothers. ers. In the first period of a In the first period of a newnewbornborn’s life’s life
crying is the only means of communication,crying is the only means of communication,
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This This pyrpyramid amid demondemonstrastrates tes the the relarelationstionship hip betwebetween en interinterper-per-

sonal communication and the stages of development. The down-sonal communication and the stages of development. The down-

ward formation of the triangle represents how much languageward formation of the triangle represents how much language

is developis developed during that growth stageed during that growth stage. . The greateThe greatest amount of st amount of 

development occurs in the stage of indevelopment occurs in the stage of infanfancy. cy. As the triangle gets As the triangle gets 

smaller, the development occurs less frequently and in a lesser smaller, the development occurs less frequently and in a lesser 

amount.amount.

which is used to demonstrate their needs andwhich is used to demonstrate their needs and

wants. wants. InfInfants, 1-5 ants, 1-5 months old havmonths old have differe differentent
tones of crying that indicate their emotions.tones of crying that indicate their emotions.
Also, within the 1 to 5 month stage the new-Also, within the 1 to 5 month stage the new-
born begborn begins lauins laughinghing. g. WheWhen the infann the infants arets are
6-7 months old they begin to respond to their6-7 months old they begin to respond to their
owown n namename, , yeyell ll and squealand squeal, , and distingand distinguisuishh
emotions based on the tone of voice of theemotions based on the tone of voice of the
mothemother and father. r and father. BetweeBetween 7 n 7 and 10 monthsand 10 months
the the infinfant ant starstarts ts puttputting ing wowords rds togtogethether, er, fforor
example “mama” and “dada”. These words areexample “mama” and “dada”. These words are
simplsimply y babbled by the babbled by the infinfant, lacking ant, lacking meaningmeaning
and siand signifignificanccance. e. WheWhen the infn the infant turns 12ant turns 12
months of age they start to put meaning behindmonths of age they start to put meaning behind
those once babbled words and can start imitatethose once babbled words and can start imitate
anany y sosoundunds s thethey y hehear, ar, ffor or exexamamplple e anianimamall
sounds.sounds.   Verbal  Verbal   comm  communicunicatiation on begibegins ns toto

occur at the age of 10-12 months. occur at the age of 10-12 months. It starts withIt starts with
the act of imitating adult language and slowlythe act of imitating adult language and slowly
dedeveveloploping ing the the wowords rds “ma“mama” ma” and and “dad“dada”.a”.
They can also respond to simple commands.They can also respond to simple commands.
The The non-non-veverbal rbal comcommunimunicatcation ion of of infinfantsants
ininclcludeudes s the the use use of of gagaze, ze, hehead ad oriorienentattatioionn
and body and body posipositiotioningning, , this enablthis enables es thethem m toto
communicate without the use of language yetcommunicate without the use of language yet
disdisplaplays ys effeffectectivivelely y whawhat t thethey y are are tryintrying g toto
conconvevey to y to othothers. ers. GestGestures are also widures are also widelelyy
used as an act of used as an act of comcommunimunicatication. on. All thesAll thesee
stages can be delayed if the parents do notstages can be delayed if the parents do not
cocommmmuniunicacate te wiwith th ththeieir r infinfant ant on on a a daidailyly
basis.basis.[22][22]

NonvNonverbal erbal commcommunicatiunicationon   beg  beginins s wiwith th ththee
comprehension of parents and how they use itcomprehension of parents and how they use it
effeffectiectivelvely in y in convconversatioersation. n. InfInfants are ants are able toable to

breakdown what adults and others are sayingbreakdown what adults and others are saying
to them, they then use their comprehension ofto them, they then use their comprehension of
this communication to produce their own.this communication to produce their own.[23][23]

Infants have a remarkable capacity to adjustInfants have a remarkable capacity to adjust
their own behavtheir own behaviour in social interactioiour in social interactions. ns. In-In-
ffant’sant’s reareadinedinessss toto comcommunimunicatcatee comcomplepleteltelyy ef-ef-
fecfects their ts their language develanguage developmlopment. ent. VariVariationationss
in the in the amount of interactioamount of interaction between a n between a mothemotherr
and her child will effect certain aspects of theand her child will effect certain aspects of the

infant’s language performance.infant’s language performance.[24][24]

1-2 Years of Age: 1-2 Years of Age: 

Verbal and nonverbal communication are bothVerbal and nonverbal communication are both
useused d at this stat this stagage of e of dedevevelolopmpmenent. t. AAt t 1212
months, children start to repeat the words theymonths, children start to repeat the words they
hehear. ar. ThThe e parparentental rolal role e is a is a larlarge inflge influenuencece
on the development of communication in chil-on the development of communication in chil-
dren. dren. AdulAdults are used as a point of refts are used as a point of referenceerence
for children in terms of the sound of words andfor children in terms of the sound of words and
what they mean in context of the conversation.what they mean in context of the conversation.
Children learn much of their verbal commu-Children learn much of their verbal commu-
nicatinication on througthrough h repetitrepetition and ion and observing oth-observing oth-
ers. If parents do not speak to their children aters. If parents do not speak to their children at

this age it can become quite difficult for themthis age it can become quite difficult for them
toto lealearnrn thethe esseessentintialsals ofof conconverversatisationon etietiquequette.tte.
The vocabulary of a 1-2 year old should consistThe vocabulary of a 1-2 year old should consist
of 50 words yet can hoof 50 words yet can hold up to 500. ld up to 500. GestureGesturess
that were used earlier on in development be-that were used earlier on in development be-
gin to be replaced by words and eventually aregin to be replaced by words and eventually are
only used when neededonly used when needed. . VeVerbal commrbal communica-unica-
tion is chosen over nonverbal as developmenttion is chosen over nonverbal as development
progresses.progresses.[25][25]

2-3 Years of Age: 2-3 Years of Age: 

ChiChildldreren n agages es 2-3 2-3 exexperperieiencnce e sosomemethithingng
knknoown as wn as ththe e tuturnrn-t-takakining g ststylyle. e. In thiIn thiss
stagstage, e, chichildreldren n comcommunimunicatcate e best in best in a a turn-turn-
taking style as it brings cohesive interactiontaking style as it brings cohesive interaction
into their into their chachannennel l of of comcommunimunicatcation and ion and aa
conconverversatisationaonal l strustructurcture e is is in in placplace, e, whiwhichch
makmakes es it it easeasier ier fofor r ververbal bal comcommunimunicatcationion
to deveto developlop. . This also teacThis also teaches them skihes them skills oflls of
patipatiencence, e, kindkindnessness, , and respecand respect t earlearly y on ason as
thethey y lealearn rn ffrom the rom the diredirectiction on of of eldelders ers thatthat
one person is able to speak at a given time.one person is able to speak at a given time.
This creates biological patterns for the childThis creates biological patterns for the child
and and crecreateates s inteinteractractionional al synsynchrchronony y duriduringng
thetheir ir prepreververbal bal routroutines ines whiwhich ch shashapes pes thetheirir
interpersointerpersonal nal commcommunicatiounication n skills early skills early onon
in their development.in their development.[26][26] Children during thisChildren during this
stage in their life also go through a recognitionstage in their life also go through a recognition
and continuiand continuity phase. ty phase. Children start to see thatChildren start to see that
shared awareness is a factor in communicationshared awareness is a factor in communication

aloalong ng witwith h thetheir ir dedeveveloplopmenment t of of symsymbolbolicic
directidirection of language. on of language. This especiaThis especially afflly affectsects
ththe e rerelatlatioionsnship hip betbetweween en the the chchilild d and and thethe
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carcaregegiviver er becbecausause e thithis s is is a a crucrucicial al parpart t ofof
self-discovery for the child and taking own-self-discovery for the child and taking own-
ership over their own actions in a continuousership over their own actions in a continuous
manner.manner.[26][26]

3-5 Years of Age: 3-5 Years of Age: 

ThisThis age groage groupup can also can also be classbe classified as ified as thethe pre- pre-
schoolschool age group as children are still learning age group as children are still learning

hohoww toto fformabstormabstracractt thothougughthtss andand arestilarestilll cocom-m-
municamunicating concting concretelretely. y. Children beChildren begin to begin to be
fluent while connecting sounds, syllables, andfluent while connecting sounds, syllables, and
linking words that make sense together in onelinking words that make sense together in one
thothoughught. t. TheTheyy begibeginn toto partiparticipacipatete inin shoshortrt concon--
versations with others.versations with others.   Stuttering  Stuttering can be an ef- can be an ef-
fect of newly acquired verbal communicationfect of newly acquired verbal communication
for children when they are around the age offor children when they are around the age of
three and can generally result in slowed-downthree and can generally result in slowed-down
spspeeceechh wiwithth aa ffewew leletttterer enenuncunciaiatitionon errerrororss (f,(f, v,v,
s, z).s, z).[27][27] At the beginning of At the beginning of this stage toddlersthis stage toddlers
tend to be missing function words and misun-tend to be missing function words and misun-
derstand how to use the correct tenses whenderstand how to use the correct tenses when
they are commthey are communicatinunicating. g. As they contiAs they continue tonue to
develop their communication skills they startdevelop their communication skills they start
including functional words, pronouns, and aux-including functional words, pronouns, and aux-

iliary verbs.iliary verbs.[28][28] While conversing with adults,While conversing with adults,
this is the stage when most children can pickthis is the stage when most children can pick
up on emotional cues of the tone of the con-up on emotional cues of the tone of the con-
verversatisation. on. IfIf negnegatiativeve fefeedbaedbackck isis disdistingtinguisuishedhed
by the child, this ends with fear and an under-by the child, this ends with fear and an under-
standing of the verbal and nonverbal cues thatstanding of the verbal and nonverbal cues that
the child is now aware of and will avoid in thethe child is now aware of and will avoid in the
future. future. They learn skiThey learn skills like taking turns andlls like taking turns and
ideas of when communication is acceptable.ideas of when communication is acceptable.
Toddlers develop the skills to listen and par-Toddlers develop the skills to listen and par-
tially understand what another person is sayingtially understand what another person is saying
and can develop an appropriate response.and can develop an appropriate response.

5-10 Years of Age: 5-10 Years of Age: 

A lot of language development that happensA lot of language development that happens
during this time period takes place in a schoolduring this time period takes place in a school
setting. During the beginning of the school agesetting. During the beginning of the school age
years, children’s vocabulary expands throughyears, children’s vocabulary expands through
incincreasreases in readinges in reading. . IncIncreasreased exposed exposure toure to
reading also helps school-aged children learnreading also helps school-aged children learn
more difficult grammatical forms, more difficult grammatical forms, includincludinging
plurals and pronouns. These changes improveplurals and pronouns. These changes improve
their communication skills because the mes-their communication skills because the mes-
sage of what they are trying to say will be-sage of what they are trying to say will be-
cocome cleme clearearer. r. TheThey y alsalso o bebegin to gin to dedevevelolopp
metalinguistic awarenessmetalinguistic awareness which allows them to which allows them to
reflect and more clearly understand the lan-reflect and more clearly understand the lan-
guage they use. This ability helps them under-guage they use. This ability helps them under-
stand jokes and riddles because they stand jokes and riddles because they can com-can com-
preheprehend the differnd the differences in the words. ences in the words. HavingHaving

the skills to read well is a gateway for learn-the skills to read well is a gateway for learn-
ing newing new   vernacular  vernacular  at a young age and hav- at a young age and hav-
ing the confidence in complex word choicesing the confidence in complex word choices

whilwhile talkine talking with adulg with adults. ts. This is an impor-This is an impor-
tant developmental part socially and physio-tant developmental part socially and physio-
logically for the child.logically for the child.[29][29] School-aged childrenSchool-aged children
can easily be influenced through communica-can easily be influenced through communica-
tion and gestures.tion and gestures.[27][27] As children continue toAs children continue to
learn communication, they realize the differ-learn communication, they realize the differ-
enencece betbetweweenen fforormsms ofof intintenentitiononss andand thathatt thetherere
are are numenumerous differous differenrent t waways ys to to exexprepress ss thethe
same intent, with different meaning. This newsame intent, with different meaning. This new

form of message complexity shows growth in aform of message complexity shows growth in a
child’s interpersonal communication and howchild’s interpersonal communication and how
they interpret language of they interpret language of others.others.[26][26]

10-18 Years of Age: 10-18 Years of Age: 

By By ththe e agage e of of 10, 10, inindidivividuaduals ls can can parpartitici-ci-
pate fully and understand the purpose of theirpate fully and understand the purpose of their
coconvnversersatatioions. ns. DurDuring the end of this pe-ing the end of this pe-
riod the individual reaches maturity influenc-riod the individual reaches maturity influenc-
ing ing thetheir ir cogcognitinitive ve potepotentintial, al, affaffectecting ing thetheirir
comcommunimunicatcatioion. n. DurinDuring this time, there areg this time, there are
riserises s in in the the sopsophisthisticaicatiotion n and and effeffectectiviveneenessss
fofor r commcommunicatiunication on skills.skills.   Adolescents  Adolescents    gogo
throthrough ugh chachangenges s in in socisocial al inteinteractractionions s andand

cognitcognitive ive devdevelopelopment ment which influences which influences thethe
way they communicate.way they communicate.[30][30] The individual hasThe individual has
reacreached hed a a highigher her lelevevel l of of educeducatiation on whiwhichch
has increased their vocabulary and grammar.has increased their vocabulary and grammar.
However, adolescences tend to useHowever, adolescences tend to use colloquial colloquial
speechspeech   (slang) which can increase confusion  (slang) which can increase confusion
and and misundmisunderstandingerstandings.s.[27][27] AlsAlso, o, an an indiindivid-vid-
ual’s ual’s interpersointerpersonal nal commcommunicatiunication on dependdepends s onon
who they are cowho they are communicmmunicating with. ating with. Their re-Their re-
lationships change influencing how they com-lationships change influencing how they com-
municamunicate with others. te with others. During this period, ado-During this period, ado-
lescences tend to communicate less with theirlescences tend to communicate less with their
parents and more with their friends. When dis-parents and more with their friends. When dis-
cussions are initiated in different channels ofcussions are initiated in different channels of
commcommunicatiunication, on, attitudattitude e and and predispopredispositiositionsns

are key factors that drive the individual to dis-are key factors that drive the individual to dis-cuss thecuss their feeir feelinglings. s. This also shoThis also shows that re-ws that re-
spect in communication is a trait in interper-spect in communication is a trait in interper-
sonal communication that is built on through-sonal communication that is built on through-
out development.out development.[29][29] The end of this adoles-The end of this adoles-
cecentnt ststagagee isis ththee basbasisis fforor cocommmmuniunicacatitionon inin thethe
adult stage.adult stage.

2.5 2.5 EmEmotiotiononal al StStateate

2.6 2.6 ComComplplememententary or ary or cocontntrasrastinting g roroleles:s:

boss and boss and empemploloyee; yee; teacteacher and her and stu-stu-

dent; parent & child; friend or enemy;dent; parent & child; friend or enemy;

partner or partner or competicompetitortor
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3.1 3.1 UnUncercertaintainty ty redureductiction on theotheoryry

Main article:Main article: Uncertainty reduction theory Uncertainty reduction theory

Uncertainty reduction theory comes from the sociopsy-Uncertainty reduction theory comes from the sociopsy-
chological perspective. It addresses the basic process ofchological perspective. It addresses the basic process of
how we gain knowledghow we gain knowledge about other people. e about other people. AccoAccordingrding
to the theory people have difficulty with uncertainty, theyto the theory people have difficulty with uncertainty, they

want to be able to predict behavior and therefore they arewant to be able to predict behavior and therefore they aremotivated to seek more information about people.motivated to seek more information about people.[31][31]

The The ththeoeory ry argargues ues thathat t strstrangangersers, , upoupon n memeetetinging, , gogo
through certain steps and checkpoints in order to reducethrough certain steps and checkpoints in order to reduce
uncertainty about each other and form an idea of whetheruncertainty about each other and form an idea of whether
ononee liklikeses oror disdisliklikeses ththee ototheher. r. AsAs wewe cocommmmuniunicacatete wewe areare
making plans to accomplmaking plans to accomplish our goals. ish our goals. At highlAt highly uncer-y uncer-
tain moments we become more vigilant and rely more ontain moments we become more vigilant and rely more on
data available in the situation. When we are less certaindata available in the situation. When we are less certain
we lose confidence in our own plans and make contin-we lose confidence in our own plans and make contin-
gengency plans. cy plans. The theorThe theory y also sayalso says s that higthat higher levher levels ofels of
uncertainuncertainty create ty create distance betweedistance between n people and that people and that non-non-
ververbalbal expexpressressiviveneenessss tentendsds toto helhelpp redureducece unceuncertairtainty.nty.[32][32]

Constructs include level of uncertainty, nature of the re-Constructs include level of uncertainty, nature of the re-
latilationsonshiphip andand wawaysys toto redureducece unceuncertainrtainty. Uty. Undenderlyrlyinging as-as-

sumptions include that an individual will cognitively pro-sumptions include that an individual will cognitively pro-
cess the existence of uncertainty and take steps to reducecess the existence of uncertainty and take steps to reduce
it. it. The boundary conditioThe boundary conditions for this theory are that ns for this theory are that therethere
must be must be some kind of some kind of outsidoutside social situation trigger ande social situation trigger and
internal cognitive process.internal cognitive process.

According to the theory we reduce uncertainty in threeAccording to the theory we reduce uncertainty in three
ways:ways:

1. 1. PassiPassive strateve strategies: observing the persogies: observing the person.n.

2. 2. ActiActive strategve strategies: ies: asking otheasking others about the person orrs about the person or
looking up info.looking up info.

3. 3. IntIntereracactitive ve ststratrategegieies: s: asaskinking g ququesestitionons, s, seself-lf-
disclosure.disclosure.

3.2 3.2 SocSocial ial excexchange hange theotheoryry

Main article:Main article: Social exchange theory Social exchange theory

Social exchange theory falls under the symbolic interac-Social exchange theory falls under the symbolic interac-
tion perspection perspectivetive. . The theory predicThe theory predicts, explains and de-ts, explains and de-
scribes when and why people reveal certain informationscribes when and why people reveal certain information
about themseabout themselvelves to s to others. others. The social exchThe social exchange theoryange theory
uses Thibaut and Kelley’s (1959) theory of interdepen-uses Thibaut and Kelley’s (1959) theory of interdepen-
dence. dence. This theory stateThis theory states that “relatis that “relationshiponships grow, de-s grow, de-
velop, deteriorate, and dissolve as a consequence of anvelop, deteriorate, and dissolve as a consequence of an
unfolding social-exchange process, which may be con-unfolding social-exchange process, which may be con-
ceived as a bartering of rewards and costs both betweenceived as a bartering of rewards and costs both between
ththee parpartnetnersrs andand betbetweweenen memembmbersers ofof thethe parpartnetnersrshiphip andand

others” (Hustoothers” (Huston & n & Burgess, 1979, p. Burgess, 1979, p. 4). 4). Social exSocial exchangechange
theory argues the major force in interpersonal relation-theory argues the major force in interpersonal relation-
shiships ps is is the the satisatisfsfactaction ion of of both both peoppeople’s le’s selself-intf-intereerest.st.

Theorists say self-interest is not necessarily a bad thingTheorists say self-interest is not necessarily a bad thing
and that and that it can it can actuallactually enhance y enhance relatirelationshiponships.s.[33][33]

According to the theory human interaction is like an eco-According to the theory human interaction is like an eco-
nomnomic ic trantransacsactiotion, n, in in thathat t yoyou u mamay y seeseek k to to maximaximizemize
rewarrewards and minimize costs. ds and minimize costs. YoYou will reveal infu will reveal informa-orma-
tion about yourself when the cost-rewards ratio is ac-tion about yourself when the cost-rewards ratio is ac-
cepceptabltable to e to yoyou. u. As long as rewarAs long as rewards contids continue to out-nue to out-
weweigighh coscoststs aa coucoupleple willwill becobecomeme incincreasreasinglinglyy intiintimatmatee byby

sharing more and more personal infsharing more and more personal informatiormation. on. The con-The con-structs of this theory include discloser, relational expec-structs of this theory include discloser, relational expec-
tations, and perceived rewards or costs in the relation-tations, and perceived rewards or costs in the relation-
ship. ship. LevingLevinger (1965, 1976) discussed marital ser (1965, 1976) discussed marital successuccess
as dependent on all the rewarding things within the re-as dependent on all the rewarding things within the re-
lationship, such as emotional security and sexual fulfill-lationship, such as emotional security and sexual fulfill-
menment. t. He also argued that marriaHe also argued that marriages eithges either succeeer succeed d oror
fail based on the barriers to leave the relationship, like fi-fail based on the barriers to leave the relationship, like fi-
nancial hardships, and nancial hardships, and the presence of the presence of alternatialternative attrac-ve attrac-
tions, like infidetions, like infidelity. lity. LevingLevinger stated that marriages willer stated that marriages will
fail when the attractions of the partners lessen, the bar-fail when the attractions of the partners lessen, the bar-
riers to leave the spouse are weak, and the alternativesriers to leave the spouse are weak, and the alternatives
outside of the relationship are appealing.outside of the relationship are appealing.[32][32]

The underlying assumptions include that humans weighThe underlying assumptions include that humans weigh
out rewards versus costs when developing a relationship.out rewards versus costs when developing a relationship.
The boundary conditions for this theory are that at leastThe boundary conditions for this theory are that at least
two people must be two people must be having some type of having some type of interactinteraction.ion.

SociSocialal exexchachangenge alsoalso tietiess inin clocloselselyy withwith socisocialal penepenetrattrationion
theory.theory.

3.3 3.3 SymSymbolibolic c inteinteractractionion

Main article:Main article: Symbolic interaction Symbolic interaction

Symbolic interaction comes from the sociocultural per-Symbolic interaction comes from the sociocultural per-
spective in that it relies on the creation of shared meaningspective in that it relies on the creation of shared meaning
througthrough interactionh interactions with s with others. others. This theory focuses onThis theory focuses on
the ways in which people form meaning and structure inthe ways in which people form meaning and structure in
society through interactions. People are motivated to actsociety through interactions. People are motivated to act
based on the meanings they assign to people, things, andbased on the meanings they assign to people, things, and
events.events.[34][34]

Symbolic interaction argues the world is made up of so-Symbolic interaction argues the world is made up of so-
cial objects that are named and have socially determinedcial objects that are named and have socially determined
meanings. When people interact over time they come tomeanings. When people interact over time they come to
shared meaning for certain terms and actions and thusshared meaning for certain terms and actions and thus
come to understand events in particular ways. There arecome to understand events in particular ways. There are
thrthreeee mamainin coconcncepteptss inin thithiss thetheorory: y: socsocieiety,ty, seselflf andand mimind.nd.

SocietySociety   Social acts (which create meaning) involve an  Social acts (which create meaning) involve an
initinitialial gesgestureture frfromom oneone indiindividvidual, ual, aa resresponponsese toto thatthat
gesture frogesture from another and m another and a result.a result.

SelfSelf   Se  Self-imlf-image age comcomes es frfrom om inteinteractraction ion with with otheothersrs
based on based on others perceptiothers perceptions.ons.
A person makes sense of the world and defines theirA person makes sense of the world and defines their

“se“self”lf” thrthrououghgh sosocicialal intintereracactitionons. s. OneOne ’s’s seselflf isis aa sisig-g-
nificant object and like all social objects it is definednificant object and like all social objects it is defined
through social interactions with others.through social interactions with others.
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MindMind  Your ability to use significant symbols to respond Your ability to use significant symbols to respond
to yourself makes thinking possible. You define ob-to yourself makes thinking possible. You define ob-
jects in terms of how you might react to them. Ob-jects in terms of how you might react to them. Ob-
jects become what they are through our symbolicjects become what they are through our symbolic
minding process.minding process.[32][32]

Constructs for this theory include creation of meaning,Constructs for this theory include creation of meaning,
social norms, human interactions, and signs and symbols.social norms, human interactions, and signs and symbols.
An underlying assumption for this theory is that meaningAn underlying assumption for this theory is that meaning

and social reality are shaped from interactions with oth-and social reality are shaped from interactions with oth-
ersers andand thathatt sosomeme kinkindd ofof shsharearedd memeanianingng isis rereacachedhed. . ThThee
boundary conditions for this theory are there must be nu-boundary conditions for this theory are there must be nu-
merous people communicating and interacting and thusmerous people communicating and interacting and thus
assigning meaning to situations or objects.assigning meaning to situations or objects.

3.4 3.4 RelaRelatiotional nal dialdialectiectics cs theotheoryry

Main article:Main article: Relational dialectics Relational dialectics

In In ordorder er to to undeunderstarstand nd relrelatiational dialeconal dialectictics s theotheory, ry, wewe
must first understand specifically what encompasses themust first understand specifically what encompasses the
termterm  discourse discourse. . TherTherefeforeore, , discdiscoursourses are “systes are “systems ofems of
meaning that are uttered whenever we make intelligiblemeaning that are uttered whenever we make intelligible

utterances aloud with others or in our heads when weutterances aloud with others or in our heads when weholdhold internalinternal convconversatioersations”.ns”.[35][35] NoNow,w, taktakinging ththee tetermrm dis-dis-

coursecourse and coupling it with Relational Dialectics Theory, and coupling it with Relational Dialectics Theory,
it is assumed that this theory “emerges from the interplayit is assumed that this theory “emerges from the interplay
of of competcompeting ing discoursesdiscourses”.”.[35][35]

This theory also poses This theory also poses the primary assumption that, “Di-the primary assumption that, “Di-
alogue is simultaneously unity and difference”.alogue is simultaneously unity and difference”.[36][36] There-There-
fore, these assumptions insinuate the concept of creatingfore, these assumptions insinuate the concept of creating
meaning within ourselves and others when we commu-meaning within ourselves and others when we commu-
nicate, however, it also shows how the meanings withinnicate, however, it also shows how the meanings within
our conversations may be interpreted, understood, and ofour conversations may be interpreted, understood, and of
course misunderscourse misunderstood. tood. Hence, the creation and interpre-Hence, the creation and interpre-
tationtations we s we find in find in our communicaour communicative messagtive messages may es may cre-cre-
ate strains in our communicative acts that can be termedate strains in our communicative acts that can be termed
as ‘dialectical tensions.’as ‘dialectical tensions.’

So, if we assume the stance that all of our discourse,So, if we assume the stance that all of our discourse,
whethewhether r in in externexternal al convconversatioersations ns or internally withinor internally within
ourselves, has competing properties, then we can take re-ourselves, has competing properties, then we can take re-
lational dialectics theory and look at what the compet-lational dialectics theory and look at what the compet-
ing discourses are ing discourses are in our in our convconversatioersations, and ns, and then analyzethen analyze
how this may have an effect on various aspects of ourhow this may have an effect on various aspects of our
livelives. s. NumeroNumerous exampleus examples of this can s of this can be seen in the be seen in the dailydaily
communicative acts we participate in. However, dialecti-communicative acts we participate in. However, dialecti-
cal tensions within our discourses can most likely be seencal tensions within our discourses can most likely be seen
in interpersonal communication due to the close naturein interpersonal communication due to the close nature
of interpersonal relaof interpersonal relationstionships. hips. The well known provThe well known proverberb
“opposites attract, but Birds of a feather flock together”“opposites attract, but Birds of a feather flock together”
exemplifies these dialectical tensions.exemplifies these dialectical tensions.[37][37]

3.4.1 3.4.1 The tThe three hree relarelatiotional dnal dialialectiecticscs

In order to understand relational dialectics theory, oneIn order to understand relational dialectics theory, one
must also be must also be aware of the assumption that there are threeaware of the assumption that there are three

diffdiffereerent nt typetypes s of relatiof relationaonal l dialdialectecticsics. . TheThese se conconsissistt
of connectedness and separateness, certainty and uncer-of connectedness and separateness, certainty and uncer-
tainty, and tainty, and opennesopenness s and closedness.and closedness.

3.4.2 3.4.2 ConnConnecteectednesdness as and nd separseparatenatenessess

Most individuals naturally desire to have a close bond inMost individuals naturally desire to have a close bond in
the interthe interperspersonaonal l relrelatiationsonships we are hips we are a a part of. part of. HoHow-w-

eveever, it r, it is also assumed that no is also assumed that no relatirelationshionship can p can be endur-be endur-
ing without the individuals involved within it also havinging without the individuals involved within it also having
their time alone to themselves. Individuals who are onlytheir time alone to themselves. Individuals who are only
defined by a specific relationship they are a part of candefined by a specific relationship they are a part of can
result in the loss of individual identity.result in the loss of individual identity.

3.4.3 3.4.3 CertaCertainty inty and and unceuncertainrtaintyty

IndiviIndividuals desire a duals desire a sense of sense of assurance and assurance and predicpredictabilitabilityty
in the interpersonal relationships they are a part of. How-in the interpersonal relationships they are a part of. How-
ever, they also desire having a variety in their interactionsever, they also desire having a variety in their interactions
that come from having spontaneity and mystery withinthat come from having spontaneity and mystery within
their relationships as well. Much research has shown thattheir relationships as well. Much research has shown that
relationships which become bland and ..monotonous arerelationships which become bland and ..monotonous are
not desirable.not desirable.

3.4.4 3.4.4 OpenOpenness ness and and closclosedneednessss

In close interpersonal relationships, individuals may of-In close interpersonal relationships, individuals may of-
tenten fefeelel aa prepressurssuree toto rereveaveall perspersonalonal infinformormatiation. on. ThisThis as-as-
susumptmptioionn cacann bebe susuppopportertedd ifif ononee lolookokss atat ththee pospostultulatatioionsns
within social penetratiowithin social penetration n theory, which is another theorytheory, which is another theory
used often within the study of communicatused often within the study of communication. ion. This ten-This ten-
sisionon mamayy alalsoso spspawawnn aa nanatuturarall dedesisirere toto kkeeeepp anan amamouountnt ofof
personal privacy from other individuals. The struggle inpersonal privacy from other individuals. The struggle in
this sense, illustrates the essence of relational dialectics.this sense, illustrates the essence of relational dialectics.

3.5 3.5 CoorCoordinadinated ted managmanagemeement nt of of meanmeaninging

Main article:Main article: Coordinated management of meaning Coordinated management of meaning

CoordinaCoordinated managemeted management of nt of meaning is a meaning is a theory assum-theory assum-
ing that two individuals engaging in an interaction areing that two individuals engaging in an interaction are
each constructing their own interpretation and perceptioneach constructing their own interpretation and perception
behind what a convbehind what a conversatioersation means. n means. A core assumptioA core assumptionn
within this theory includes the belief that all individualswithin this theory includes the belief that all individuals
interact based on rules that are expected to be followedinteract based on rules that are expected to be followed
while engagiwhile engaging in communicang in communication. tion. “Indivi“Individuals withinduals within
any social situatioany social situation first n first want to understand what is want to understand what is goinggoing
on and apply rules to figure things out”.on and apply rules to figure things out”.[38][38]

There are two different types of rules that individuals canThere are two different types of rules that individuals can
appapplyly inin anyany comcommunimunicatcativivee sitsituatiuation. Theseon. These incincludludee concon--
stitutive and regulative rules.stitutive and regulative rules.

Constitutive rulesConstitutive rules    “are “are esseessentintiallally y rulerules s of of meameaningning
used by communicators to interpret or understandused by communicators to interpret or understand
an event or message”.an event or message”.[38][38]
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Regulative rulesRegulative rules    “are essential“are essentially rules of action used toly rules of action used to
determine how to respond or behave”.determine how to respond or behave”.[38][38]

An example of this can be seen if one thinks of a hy-An example of this can be seen if one thinks of a hy-
pothetical situation in which two individuals are engag-pothetical situation in which two individuals are engag-
ing in ing in conconverversatisation. on. If If one indione individvidual sends a ual sends a mesmessagsagee
to the other, the message receiver must then take thatto the other, the message receiver must then take that
interacinteraction and interpret whation and interpret what it means. t it means. Often this canOften this can
be done on an almost instantaneous level because the in-be done on an almost instantaneous level because the in-
terpretation rules applied to the situation are immediateterpretation rules applied to the situation are immediate
and simple. However, there are also times when one mayand simple. However, there are also times when one may
have to search for an appropriate interpretation of thehave to search for an appropriate interpretation of the
‘rules’ within an interaction. This simply depends on each‘rules’ within an interaction. This simply depends on each
commcommunicatounicator’s r’s previprevious ous beliebeliefs fs and and perceptperceptions ions withinwithin
a given context and how they can apply these rules toa given context and how they can apply these rules to
the current communicthe current communicativative interaction. e interaction. Important to un-Important to un-
derstand within the constructs of this theory is the factderstand within the constructs of this theory is the fact
that these “rules” of meaning “are always chosen within athat these “rules” of meaning “are always chosen within a
context”.context”.[38][38] Furthermore, the context of a situation canFurthermore, the context of a situation can
be understood as a framework for interpreting specificbe understood as a framework for interpreting specific
events.events.

The authors of this theory believe that there are a num-The authors of this theory believe that there are a num-
ber of different context an individual can refer to whenber of different context an individual can refer to when
inteinterprerpretingting aa comcommunimunicatcativivee eveventent. . ThesThesee incincludeludethethe re-re-

lationship context, the episode context, the self-conceptlationship context, the episode context, the self-concept
context, and the archetype context.context, and the archetype context.

Relationship contextRelationship context   This context assumes that there  This context assumes that there
are mutual expectations between individuals whoare mutual expectations between individuals who
are members of a group.are members of a group.

Episode contextEpisode context   This context simply refers to a spe-  This context simply refers to a spe-
cific event in which the communicative act is takingcific event in which the communicative act is taking
place.place.

Self-concSelf-concept ept contextcontext  This context involves one’s sense This context involves one’s sense
of of selself, f, or or an an indiindividvidual’s personual’s personal al ‘de‘definifinitiotion’ n’ ofof
him/herself.him/herself.

Archetype contextArchetype context  This context is essentially one’s im- This context is essentially one’s im-

age of what his or her belief consists of regardingage of what his or her belief consists of regarding
general truths within communicative exchanges.general truths within communicative exchanges.

Furthermore, Pearce and Cronen believe that these spe-Furthermore, Pearce and Cronen believe that these spe-
cific contecific contexts exist in a hierarchicxts exist in a hierarchical fashial fashion. on. This the-This the-
ory assumes that the bottom level of this hierarchy con-ory assumes that the bottom level of this hierarchy con-
sists of the communicatsists of the communicative act. ive act. Next, the hierarchy ex-Next, the hierarchy ex-
ists within the relationship context, then the episode con-ists within the relationship context, then the episode con-
text, followed by the self-concept context, and finally thetext, followed by the self-concept context, and finally the
archetype context.archetype context.

3.6 3.6 SocSocial ial penepenetrattration ion theotheoryry

Main article:Main article: Social Penetration Theory Social Penetration Theory

Developed by Irwin Altman and Dallas Taylor, the So-Developed by Irwin Altman and Dallas Taylor, the So-
cial Penetraticial Penetration Theory on Theory was made was made to to provprovide conceptualide conceptual

framework that describes the development in interper-framework that describes the development in interper-
sonal relatiosonal relationships. nships. This theory refers to the reciprocityThis theory refers to the reciprocity
of behaviors between two people who are in the processof behaviors between two people who are in the process
of develof developing a relationoping a relationship. ship. These behaviThese behaviors can varyors can vary
frofrom m verbalverbal/nonv/nonverbal erbal excexchange, hange, interpersointerpersonal nal percep-percep-
tions, and ones use of the environment around them. Thetions, and ones use of the environment around them. The
behaviors vary based on the different levels of intimacybehaviors vary based on the different levels of intimacy
that a relationship encounters.that a relationship encounters.[39][39]

“Onion Theory”“Onion Theory”
This theoThis theory is ry is besbest known as the t known as the “on“onion theoion theory”. ry”. ThisThis
analogy suggeanalogy suggests that sts that like an like an onion, personalitieonion, personalities s havehave
“layers” that start from the outside (what the public sees)“layers” that start from the outside (what the public sees)
all the way to the core (ones private self). Often, when aall the way to the core (ones private self). Often, when a
relationship begins to develop, it is customary for the in-relationship begins to develop, it is customary for the in-
dividuals within the relationship to undergo a process ofdividuals within the relationship to undergo a process of
self-disclosureself-disclosure..[40][40] As people divulge information aboutAs people divulge information about
themselves their “layers” begin to peel, and once thosethemselves their “layers” begin to peel, and once those
“la“layeyers”rs” peepeell awawayay ththeyey cacannonnott gogo bacback; jusk; justt liklikee yoyouu cancan’t’t
put the layers back on an onion.put the layers back on an onion.[41][41]

There are four different stages that social penetration the-There are four different stages that social penetration the-
ory encompasseory encompasses. s. These stages inclThese stages include the orientatioude the orientation,n,
exploratory affective exchange, affective exchange, andexploratory affective exchange, affective exchange, and
stable exchange.stable exchange.[42][42]

OrientatiOrientation on stagestage    AtAt firstfirst, s, strangtrangersers exexchachangenge ververyy litlittletle
amounts of information and they are very cautiousamounts of information and they are very cautious
in their interactions.in their interactions.

Exploratory affective stageExploratory affective stage   Next,   Next, indiviindividuals becomeduals become
somsomewewhathat momorere ffrienriendlydly andand relrelaxaxeded witwithh thetheirir comcom--
munication styles.munication styles.

Affective exchangeAffective exchange   In the third stage, there is a high  In the third stage, there is a high
amount of open communication between individu-amount of open communication between individu-
als and typically these relationships consist of closeals and typically these relationships consist of close
friends or even romantic partners.friends or even romantic partners.

Stable stageStable stage   The final   The final stastage, ge, simsimply consply consistists s of of concon--
tinued expressions of open and personal types oftinued expressions of open and personal types of
interaction.interaction.[42][42]

IfIf aa perpersosonn spspeedeedss thrthrououghgh ththee ststagageses andand haphappepensns toto shshareare
too much information too fast, the receiver may view thattoo much information too fast, the receiver may view that
interaction as negative and a relationship between the twointeraction as negative and a relationship between the two
is less likely to form.is less likely to form.

ExampleExample- Jenny just met Justin because they were sit-- Jenny just met Justin because they were sit-
ting at the same table at a ting at the same table at a wedweddingding. . WithWithin minutein minutes ofs of
meeting one another, Justin engages in small talk withmeeting one another, Justin engages in small talk with
Jenny. Jenny. Jenny deciJenny decides to tell Justin all about her terribldes to tell Justin all about her terriblee
ex-boyfriend and all of the misery he put her through.ex-boyfriend and all of the misery he put her through.
This is the kind of information you wait to share untilThis is the kind of information you wait to share until
stages three or fstages three or four, not stage one. our, not stage one. Due to the fact thatDue to the fact that
Jenny told Justin much more than he wanted to Jenny told Justin much more than he wanted to know, heknow, he
probably views her in a negative aspect and thinks she isprobably views her in a negative aspect and thinks she is
crazy, which will most likely prevent any future relation-crazy, which will most likely prevent any future relation-
ship from happening.ship from happening.

Altman and Taylor believed the social exchange theoryAltman and Taylor believed the social exchange theory
principles could accurately predict whether or not peopleprinciples could accurately predict whether or not people
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will risk self-discwill risk self-disclosurelosure. . The principThe principles inclles included, rela-uded, rela-
tional outcome, relational stability, and relational satis-tional outcome, relational stability, and relational satis-
faction. This theory assumes that the possible outcome isfaction. This theory assumes that the possible outcome is
the stance that which the decision making process of howthe stance that which the decision making process of how
much information an individual chooses to self disclosemuch information an individual chooses to self disclose
is rooted by weighing out the costs and rewards that anis rooted by weighing out the costs and rewards that an
individual may acquire when choosing to share personalindividual may acquire when choosing to share personal
infinformormatiation. on. Due toDue to  ethical egoism ethical egoism, individuals try to, individuals try to
maximize their pleasure and minimize their pain; actingmaximize their pleasure and minimize their pain; acting

from the motive of self-interest.from the motive of self-interest.[43][43] If a person is moreIf a person is more
of a hassle to you than an asset, it is more likely that youof a hassle to you than an asset, it is more likely that you
will dispose of them as a friend because it is decreasingwill dispose of them as a friend because it is decreasing
the amount of the amount of pleaspleasure in ure in your life.your life.

An example of the social penetration theory can be seenAn example of the social penetration theory can be seen
when one thinks of a hypothetical situation such as meet-when one thinks of a hypothetical situation such as meet-
ing soming someoneone for the first timee for the first time. . TheThe  depth of penetra-  depth of penetra-

tiontion is the degree of intimacy a relationship has accom- is the degree of intimacy a relationship has accom-
plisplished. hed. WheWhen n two inditwo individviduals meet fouals meet for r the first time,the first time,
it is the cultural expectation that only impersonal infor-it is the cultural expectation that only impersonal infor-
matiomation will be n will be excexchanged. hanged. This could includThis could include informa-e informa-
tion such as tion such as names, occupatinames, occupations, age ons, age of the of the convconversatioersationn
participants, as well as various other impersonal infor-participants, as well as various other impersonal infor-
matiomation. n. HowHoweveever, if r, if both membeboth members participating in thers participating in the
dialogic exchange decide that they would like to continuedialogic exchange decide that they would like to continue

or further the relationship; with the continuation of mes-or further the relationship; with the continuation of mes-
sage exchanges, the more personal the information ex-sage exchanges, the more personal the information ex-
changed will becomchanged will become. e. Altman and TayloAltman and Taylor defined theser defined these
as the depth and breadth of self-das the depth and breadth of self-disclosisclosure. ure. AccoAccordingrding
to Griffin, the definition ofto Griffin, the definition of  depth depth is “the degree of dis- is “the degree of dis-
closure in a specific area of an individuals life” and theclosure in a specific area of an individuals life” and the
definidefinition tion ofof  breadth breadth  is “the range of areas in an indi- is “the range of areas in an indi-
vidual’s life over which disclosure takes place.”vidual’s life over which disclosure takes place.”[41][41]

Altman and Taylor discussed the process of four obser-Altman and Taylor discussed the process of four obser-
vations that are the reasons a relationship occurs:vations that are the reasons a relationship occurs:

1. 1. PeriphPeripheral items are exchanged more freral items are exchanged more frequentlequentlyy

and sooner and sooner than private informatiothan private informationn

2. 2. Self-disclSelf-disclosure is reciprocal, especiallosure is reciprocal, especially in y in the earlythe early

stages of relationship developmentstages of relationship development

3. 3. PPenenetetraratition is on is rarapipid d at the at the ststarart t bubut t sslolowsws

down quickly as the tightly wrapped inner layers aredown quickly as the tightly wrapped inner layers are

reachedreached

4. 4. DepeDepenetranetratiotion is n is a gradual proca gradual process of layeess of layer-by-r-by-

layer withdrawal.layer withdrawal.[39][39]

""Computer Mediated Computer Mediated Social PenetratioSocial Penetrationn""

AlAlsoso imimpoportartantnt toto notnote,e, isis ththee ffacactt ththatat duedue toto cucurrerrentnt cocom-m-
municative exchanges involving a high amount of com-municative exchanges involving a high amount of com-
puter mediated contexts in which communication occurs,puter mediated contexts in which communication occurs,
this area of communication should be addressed in re-this area of communication should be addressed in re-
gard to Social Penegard to Social Penetration Theotration Theory as well. ry as well. Online com-Online com-

municamunication seems to follotion seems to follow a w a diffdifferent set of rules. erent set of rules. Be-Be-
caucausese mucmuchh ofof onlionlinene comcommunimunicatcationion betwbetweeneen peopeopleple oc-oc-
curs on an anonymous level, individuals are allowed thecurs on an anonymous level, individuals are allowed the

freedom of foregoing the interpersonal ‘rules’ of self dis-freedom of foregoing the interpersonal ‘rules’ of self dis-
closure. Rather than slowly disclosing personal thoughts,closure. Rather than slowly disclosing personal thoughts,
emotions, and feelings to others, anonymous individualsemotions, and feelings to others, anonymous individuals
online are able to disclose personal information immedi-online are able to disclose personal information immedi-
ately and without the consequence of having their iden-ately and without the consequence of having their iden-
tity revetity revealed. aled. LedbetteLedbetter notes that Facebook users self-r notes that Facebook users self-
disclose by posting personal information, pictures, hob-disclose by posting personal information, pictures, hob-
bies, and messagebies, and messages. s. The study finds that the user’s levThe study finds that the user’s levelel
ofof selself-disf-disclclosurosuree isis diredirectlctlyy relrelatedated toto thethe lelevevell ofof inteinterde-rde-

pendence on others. This may result in negative psycho-pendence on others. This may result in negative psycho-
logiclogical and al and relatirelational outcomeonal outcomes as s as studies shostudies show that w that peo-peo-
ple are more likely to disclose more personal informationple are more likely to disclose more personal information
than they would in face to face communication, primarilythan they would in face to face communication, primarily
duetodueto theheitheheighghtetenedlevnedlevelel ofof cocontntroroll wiwithithinn ththee cocontentextxt ofof
thethe onlionlinene comcommunimunicatcationion medmediumium. In. In otheotherr worwords,ds, thothosese
with poor social skills may prefer the medium of Face-with poor social skills may prefer the medium of Face-
boobookk toto shshowow otothehersrs whwhoo ththeyey areare becbecauausese ththeyey hahaveve momorere
control.control.[44][44] This may lead to an avoidance of face-to-faceThis may lead to an avoidance of face-to-face
communication, which is undoubtedly harmful to inter-communication, which is undoubtedly harmful to inter-
personal relationships. The reason that self disclosure ispersonal relationships. The reason that self disclosure is
labeled as risky, is because, individuals often undergo alabeled as risky, is because, individuals often undergo a
sense of uncertainty and susceptibility in revealing per-sense of uncertainty and susceptibility in revealing per-
sonal information that has the possibility of being judgedsonal information that has the possibility of being judged
in a negative way by the receiver. Hence the reason thatin a negative way by the receiver. Hence the reason that

face-to-face communication must evolve in stages whenface-to-face communication must evolve in stages whenan initial relationship develops.an initial relationship develops.

3.7 3.7 RelaRelatiotional pnal patteatterns orns of intf interaceractiotion then the--

oryory

Relational Patterns of Interaction Theory of the cyber-Relational Patterns of Interaction Theory of the cyber-
netic tradition, studies how relationships are defined bynetic tradition, studies how relationships are defined by
peoples’ interactions during communication.peoples’ interactions during communication.[45][45] GregoryGregory
Bateson, Paul Watzlawick, et al. laid the groundwork forBateson, Paul Watzlawick, et al. laid the groundwork for
this theory and went on to become known as thethis theory and went on to become known as the  Palo Palo
Alto GroupAlto Group. . Their theory becamTheir theory became the foundae the foundation frtion fromom
which scholars in the field of communication approachedwhich scholars in the field of communication approached
the study of relationships.the study of relationships.

3.7.1 3.7.1 UbiUbiquiquitous tous commcommunicunicatiationon

The Palo Alto Group maintains that a person’s pres-The Palo Alto Group maintains that a person’s pres-
ence alone results in them, consciously or not, express-ence alone results in them, consciously or not, express-
ing things about themselves and their relationships withing things about themselves and their relationships with
others (i.e., communicating).others (i.e., communicating).[46][46] A person cannot avoidA person cannot avoid
interacting, and even if they do, their avoidance may beinteracting, and even if they do, their avoidance may be
read as a statement bread as a statement by others. y others. This ubiquThis ubiquitous interaitous interac-c-
tiotionn lealeadsds toto thethe estestablablishishmenmentt ofof “ex“expecpectatitationsons”” andand “pat“pat--
terns” which are used to determine and explain relation-terns” which are used to determine and explain relation-
ship types.ship types.

3.7.2 3.7.2 ExpecExpectatitationsons

Individuals enter communication with others having es-Individuals enter communication with others having es-
tabltablishished ed exexpectpectatiations ons fofor r thetheir ir owown n behbehaviavior or as as wewellll
as the behavior of those they are communicating with.as the behavior of those they are communicating with.
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These expectations are either reinforced during the inter-These expectations are either reinforced during the inter-
action, or new expectations are established which will beaction, or new expectations are established which will be
used in future interactiused in future interactions. ons. These new expecThese new expectatiotations arens are
created by new patterns of interaction, established expec-created by new patterns of interaction, established expec-
tationtations are s are a a resulresult of t of establestablished patterns of ished patterns of interacinteraction.tion.

3.7.3 3.7.3 PattPatterns erns of of inteinteractractionion

Established patterns of interaction are created when aEstablished patterns of interaction are created when a
trend occurs regarding how two people interact with eachtrend occurs regarding how two people interact with each
other. other. There are two patterns of particular importaThere are two patterns of particular importance tonce to
the theory which form two kinds of relationships.the theory which form two kinds of relationships.

Symmetrical Symmetrical relatiorelationshipsnships    These These relatirelationships onships areare
established when the pattern of interaction is defined byestablished when the pattern of interaction is defined by
two people respotwo people responding to one and nding to one and other in the same other in the same way.way.
This is a common pattern of interaction within powerThis is a common pattern of interaction within power
struggles.struggles.

ComplemeComplementary ntary relatiorelationshipsnships    These These relatirelationshionshipsps
are established when the pattern are established when the pattern of interaction is definedof interaction is defined

by two people responding to one and other in opposingby two people responding to one and other in opposingways. An example of such a relationship would be whenways. An example of such a relationship would be when
one person is one person is argumeargumentativntative while the e while the other is quiet.other is quiet.

3.7.4 3.7.4 RelaRelatiotional nal concontroltrol

RelatiRelational control refeonal control refers rs to who, to who, within a within a relatirelationshionship, p, isis
in control of it. in control of it. The pattern of behavior betweeThe pattern of behavior between partnersn partners
oveover time, r time, not any not any indiviindividual’s behavior, definedual’s behavior, defines the s the con-con-
trol within a relationstrol within a relationship. hip. PattePatterns of behavior invorns of behavior involvelve
individuals’ responses to others’ assertions.individuals’ responses to others’ assertions.

There are three There are three kinds of responses:kinds of responses:

••    One-down responses are submissive One-down responses are submissive to, or acceptingto, or accepting

of, another’s of, another’s assertioassertions.ns.

••  One-up responses are in opposition to, or counter, One-up responses are in opposition to, or counter,
another’s assertions.another’s assertions.

••    One-across resOne-across responses are neutral in nature.ponses are neutral in nature.

Seth Weiss and Marian Houser add to relational controlSeth Weiss and Marian Houser add to relational control
in a in a teacheteacher/student contr/student context. ext. “Stude“Students communicnts communicatingating
with instructors for relational purposes hope to developwith instructors for relational purposes hope to develop
or maintain a or maintain a personal relatiopersonal relationship; nship; funcfunctional reasonstional reasons
aim to seek more information presented and discussedaim to seek more information presented and discussed
by instructors; students communicating to explain a lackby instructors; students communicating to explain a lack
of responsibility utilize an excuse-making motive; partic-of responsibility utilize an excuse-making motive; partic-
ipatory motives demonstrate understanding and interestipatory motives demonstrate understanding and interest

in the class or course material; and students communi-in the class or course material; and students communi-
cating for sycophantic purposes hope to make a favorablecating for sycophantic purposes hope to make a favorable
impression on their instructor.”impression on their instructor.”[47][47]

3.7.5 3.7.5 CompComplemlementaentary ry exexchanchangesges

A complementary exchange occurs when a partner as-A complementary exchange occurs when a partner as-
serts a one-up message which the other partner respondsserts a one-up message which the other partner responds
to with a one-down response. When complementary ex-to with a one-down response. When complementary ex-
changes are frequently occurring within a relationship,changes are frequently occurring within a relationship,
and the parties at each end of the exchange tend to re-and the parties at each end of the exchange tend to re-
main uniform, it is a good indication of a complementarymain uniform, it is a good indication of a complementary
relationship existing.relationship existing.

3.7.6 3.7.6 SymmeSymmetrictrical al excexchanghangeses

Symmetrical exchanges occur when one partner’s asser-Symmetrical exchanges occur when one partner’s asser-
tion is countered with a reflectition is countered with a reflective responve response. se. So, when aSo, when a
one-up assertion is met with a one-up response, or whenone-up assertion is met with a one-up response, or when
a one-down assertions is met with a one-down response,a one-down assertions is met with a one-down response,
a symmetricaa symmetrical exchangl exchange occurs. e occurs. When symmetriWhen symmetrical ex-cal ex-
changechanges s are are frefrequentlquently y occurring within a occurring within a relatirelationshionship, p, itit
is a good indication of a symmetrical relationship exist-is a good indication of a symmetrical relationship exist-
ing.ing.

3.8 3.8 IdenIdentittity y manamanagemgement ent theotheoryry

Main article:Main article: Identity Management Theory Identity Management Theory

FalFalling ling undeunder r the the SociSocio-Cuo-Culturaltural l tradtraditiition on and and devdevel-el-
oped by Tadasu Todd Imahori and William R. Cupach,oped by Tadasu Todd Imahori and William R. Cupach,
identiidentity-managty-management ement theory theory explaiexplains ns the the establiestablishmeshment,nt,
development, and maintenance of identities within rela-development, and maintenance of identities within rela-
tionships, as well as changes which occur to identities duetionships, as well as changes which occur to identities due
to relationships.to relationships.[48][48]

3.8.1 3.8.1 EstaEstablisblishing hing ideidentintitietiess

People establish their identities (or faces), and their part-People establish their identities (or faces), and their part-
ners, through a process referred to as “facework”.ners, through a process referred to as “facework”.[49][49] Ev-Ev-

eryone has a desired identity which they’re constantlyeryone has a desired identity which they’re constantlyworking towworking towards establisards establishing. hing. This desired identitThis desired identity cany can
be both threatened and supported by attempting to ne-be both threatened and supported by attempting to ne-
gotiate a relational identity (the identity one shares withgotiate a relational identity (the identity one shares with
their partner). their partner). So, our desired ideSo, our desired identity is directntity is directly influ-ly influ-
enced by our relationships, and our relational identity byenced by our relationships, and our relational identity by
our desired individual identity.our desired individual identity.

3.8.2 3.8.2 CultuCultural ral influinfluencencee

Identity-management pays significant attention to inter-Identity-management pays significant attention to inter-
cultural relationships and how they affect the relationalcultural relationships and how they affect the relational
and individand individual identitiual identities of those invoes of those involved. lved. How part-How part-
ners of ners of diffdifferent cultureerent cultures negotiate with each other, in s negotiate with each other, in anan
effort to satisfy desires for adequate autonomous iden-effort to satisfy desires for adequate autonomous iden-

tities and relational identities, is important to identity-tities and relational identities, is important to identity-
management theory. People take different approaches tomanagement theory. People take different approaches to
coping with this coping with this problproblem of em of cultural influence.cultural influence.
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3.8.3 3.8.3 TensTensions ions within within intercuintercultural ltural relatiorelationshipsnships

IdeIdentitntity y frfreezieezing ng occoccurs urs whewhen n one one partnpartner er fefeelels s liklikee
they’re being stereotyped and not recognized as a com-they’re being stereotyped and not recognized as a com-
plex individual. This tends to occur early on in relation-plex individual. This tends to occur early on in relation-
ships, prior to partners becoming well acquainted withships, prior to partners becoming well acquainted with
each other, and threatens individuals’ identities. Showingeach other, and threatens individuals’ identities. Showing
support for oneself, indicating positive aspects of one’ssupport for oneself, indicating positive aspects of one’s

cultural identity, and having a good sense of humor arecultural identity, and having a good sense of humor are
examples of coping mechanisms used by people who feelexamples of coping mechanisms used by people who feel
their identities are being frozen. It is also not uncommontheir identities are being frozen. It is also not uncommon
for people in such positions to react negatively, and copefor people in such positions to react negatively, and cope
by stereotyping their partner, or totally avoiding the ten-by stereotyping their partner, or totally avoiding the ten-
sion.sion.

WheWhenn tentensiosion isn is duedue to a pato a partnertnerr fefeelieling thng thatat thetheirir culculturaturall
identity is being ignored it is referred to as a nonsupportidentity is being ignored it is referred to as a nonsupport
proprobleblem. m. ThisThis isis a threa threatat to onto one’se’s fface, aace, and indnd indiviividualdualss of-of-
ten cope with it in the same ways people cope with iden-ten cope with it in the same ways people cope with iden-
tity freezing.tity freezing.

Self-otheSelf-other r fafacegrounceground, d, giving in, giving in, alternatialternating in ng in their sup-their sup-
port of each identity, and also by avoiding the issue com-port of each identity, and also by avoiding the issue com-
pletely.pletely.

3.8.4 3.8.4 RelationaRelational sl stages tages of of identiidentity maty managemenagementnt

Identity management is an ongoing process which Ima-Identity management is an ongoing process which Ima-
hohori ri and and CupCupacach h dedefinfine e as as hahaviving ng thrthree ee rerelalatitiononalal
stages.stages.[48][48] Typically, each stage is dealt with differentlyTypically, each stage is dealt with differently
by couples.by couples.

The trial stage occurs at The trial stage occurs at the beginning of an the beginning of an intercinterculturalultural
relatirelationshionship p when partners are when partners are beginning to beginning to explexplore theirore their
cultural differences. During this stage each partner is at-cultural differences. During this stage each partner is at-

tempting to determine what cultural identities they wanttempting to determine what cultural identities they wantfor the relationship. At this stage cultural differences arefor the relationship. At this stage cultural differences are
significant barriers to the relationship and it is critical forsignificant barriers to the relationship and it is critical for
partners to avoid identity freezing and nonsupport. Dur-partners to avoid identity freezing and nonsupport. Dur-
ing this stage individuals are more willing to risk faceing this stage individuals are more willing to risk face
threats to establish a balance necessary for the relation-threats to establish a balance necessary for the relation-
ship.ship.

The enmeshment stage occurs when a relational identityThe enmeshment stage occurs when a relational identity
emeemergergess witwithh estestablablishisheded comcommomonn culculturaltural fefeaturatures. es. Dur-Dur-
ing this stage the couple becomes more comfortable withing this stage the couple becomes more comfortable with
their collective identity and the relationship in general.their collective identity and the relationship in general.

The The renegrenegotiatiotiation on stage sees stage sees couplcouples es working throughworking through
identity issues and drawing on their past relational his-identity issues and drawing on their past relational his-
tory while doing so. tory while doing so. A strong relationaA strong relational identity has beenl identity has been
established by this stage and couples have mastered deal-established by this stage and couples have mastered deal-

ing with cultural diffing with cultural differenceerences. s. It is at this It is at this stage that cul-stage that cul-
tural difference become part of the relationships and nottural difference become part of the relationships and not
a tension within them.a tension within them.

3.9 3.9 CommCommunicunicatiation prion privacvacy managey managemenmentt

theorytheory

Main Main artiarticlecle::    CommuniCommunicatiocation n privprivacy acy managemanagementment
theorytheory

Of the socio-cultural tradition, communication privacyOf the socio-cultural tradition, communication privacy
managemanagement theory is ment theory is conceconcerned with rned with how people nego-how people nego-

tiate openness and privacy in concern to communicatedtiate openness and privacy in concern to communicated
infoinformatiormation. n. This theory focThis theory focuses on how people in re-uses on how people in re-
lationships manage boundaries which separate the publiclationships manage boundaries which separate the public
from the private.from the private.[50][50]

3.93.9.1 .1 BoBoundundariarieses

An individual’s private information is protected by the in-An individual’s private information is protected by the in-
dividual’s boundaries. The permeability of these bound-dividual’s boundaries. The permeability of these bound-
ariarieses areeveareeverr chchanganginging,, andalloandalloww cecertartainin parpartsts ofof ththee pupub-b-
lic, access to certain pieces of information belonging tolic, access to certain pieces of information belonging to
the indivithe individual. dual. This sharing occurs onlThis sharing occurs only when the indi-y when the indi-
vidual has weighed their need to share the informationvidual has weighed their need to share the information
against their need to protect themselves. This risk assess-against their need to protect themselves. This risk assess-
ment is used by couples when evaluating their relation-ment is used by couples when evaluating their relation-

ship boundaries. The disclosure of private information toship boundaries. The disclosure of private information to
a partner may result in greater intimacy, but it may alsoa partner may result in greater intimacy, but it may also
result in the discloser becoming more vulnerable.result in the discloser becoming more vulnerable.

3.9.2 3.9.2 Co-oCo-ownewnershirship of p of infinformaormatiotionn

When someone chooses to reveal private information toWhen someone chooses to reveal private information to
anoanoththerer pepersorsonn thetheyy areare mamakinkingg thathatt pepersorsonn aa coco-o-ownwnerer ofof
thethe infoinformatiormation. Co-on. Co-ownershipwnership comecomess withwith rules, rules, resporespon-n-
sibilities, and rights which the discloser of the informa-sibilities, and rights which the discloser of the informa-
tion and receiver of it negotiate. Examples of such rulestion and receiver of it negotiate. Examples of such rules
would be: Can the information be disclosed? When canwould be: Can the information be disclosed? When can
the infothe informatiormation be disclosed? n be disclosed? To whom can the infoTo whom can the infor-r-
mation be disclosed? And how much of the informationmation be disclosed? And how much of the information
can be disclosed? can be disclosed? The negotiThe negotiation of these ruleation of these rules can bes can be

complcomplex, the rules ex, the rules can be can be expliexplicit as cit as well as implicit, andwell as implicit, and
they can be they can be violaviolated.ted.

3.9.3 3.9.3 BounBoundary dary turbuturbulenlencece

What Petronio refers to as “boundary turbulence” occursWhat Petronio refers to as “boundary turbulence” occurs
when rules are not mutually understood by co-owners,when rules are not mutually understood by co-owners,
and when a co-owner of information deliberately violatesand when a co-owner of information deliberately violates
the rules. This usually results in some kind of conflict, isthe rules. This usually results in some kind of conflict, is
not uncommon, and often results in one party becomingnot uncommon, and often results in one party becoming
more apprehensive about future revelation of informationmore apprehensive about future revelation of information
to the violator.to the violator.

3.10 3.10 CogniCognititive ve dissdissonanonance ce theotheoryry

Main article:Main article: Cognitive dissonance Cognitive dissonance
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The theory of cognitive dissonance, part of the Cyber-The theory of cognitive dissonance, part of the Cyber-
netic Tradition, netic Tradition, explaiexplains ns how humans are how humans are consiconsistencstencyy
seekers and attempt to reduce their dissonance, or dis-seekers and attempt to reduce their dissonance, or dis-
comfort, in new situations.comfort, in new situations.[51][51] The theory was developedThe theory was developed
in the 1950s by Leon Festinger.in the 1950s by Leon Festinger.[52][52]

When individuals encounter new information or new ex-When individuals encounter new information or new ex-
periencperiences they es they categcategorize the orize the infoinformatiormation n based based on theiron their
preexisting attitudes, thoughts, and beliefs. If the new en-preexisting attitudes, thoughts, and beliefs. If the new en-

counter does not counter does not coinccoincide with ide with their preexistitheir preexisting assump-ng assump-tiotions, then dissonans, then dissonance is likence is likely to occur. ly to occur. WheWhen disso-n disso-
nance does occur, individuals are motivated to reducenance does occur, individuals are motivated to reduce
thethe dissodissonancnancee thetheyy exexperiperiencencee byby avavoidoidinging sitsituatiuationsons thathatt
would either cause the dissonance or increase the disso-would either cause the dissonance or increase the disso-
nance. nance. For this reason, cogniFor this reason, cognitivtive dissonance is consie dissonance is consid-d-
ered a drive state that encourages motivation to achieveered a drive state that encourages motivation to achieve
consonance and reduce dissonance. An example of cog-consonance and reduce dissonance. An example of cog-
nitive dissonance would be if someone holds the beliefnitive dissonance would be if someone holds the belief
that maintaining a healthy lifestyle is important, but theythat maintaining a healthy lifestyle is important, but they
don’t regularly work out or eat healthy, they may experi-don’t regularly work out or eat healthy, they may experi-
ence dissonance between their beliefs and their actions.ence dissonance between their beliefs and their actions.
If there is a significant amount of dissonance, they mayIf there is a significant amount of dissonance, they may
be motivated to change their attitudes and work out morebe motivated to change their attitudes and work out more
or eat healthier foods. They may also be inclined to avoidor eat healthier foods. They may also be inclined to avoid
situations that will point out the fact that their attitudessituations that will point out the fact that their attitudes

and beliefs are inconsistent, such as avoiding the gym orand beliefs are inconsistent, such as avoiding the gym or
not reading health not reading health reports.reports.

3.10.3.10.1 1 The The seleselectioction n procprocessess

Selective exposureSelective exposure  is a method for reducing dissonance is a method for reducing dissonance
that only seeking information that is consonant withthat only seeking information that is consonant with
ones current beliefs, thoughts, or actions.ones current beliefs, thoughts, or actions.

Selective attentionSelective attention    is a method fis a method for reducing dissonanceor reducing dissonance
by only paying attention to particular information orby only paying attention to particular information or
parts of information that is consonant with currentparts of information that is consonant with current
beliefs, thoughts, or actions.beliefs, thoughts, or actions.

Selective interpretationSelective interpretation  is a method for reducing dis- is a method for reducing dis-

sonance by interpreting ambiguous information sosonance by interpreting ambiguous information so
that it seems consistent with ones beliefs, thoughts,that it seems consistent with ones beliefs, thoughts,
or actions.or actions.

Selective retentionSelective retention  when an individual only remembers when an individual only remembers
information that is consistent with their current be-information that is consistent with their current be-
liefs.liefs.

3.10.3.10.2 2 Types Types of cof cogniognitivtive ree relatilationsonshipships

According to cognitive dissonance theory there are threeAccording to cognitive dissonance theory there are three
typetypes s of of cogcognitinitive ve relrelatiationsonshipships: : conconsonsonant ant relrelatiation-on-
ships, ships, dissonant relatiodissonant relationships, nships, and and irreleirrelevant relation-vant relation-
ships. ships. ConsonConsonant relationant relationships are when two elemeships are when two elements,nts,
such as your beliefs and actions, are in equilibrium withsuch as your beliefs and actions, are in equilibrium with

each other or coincide. each other or coincide. Dissonant relatDissonant relationshionships are ips are whenwhen
twotwo eleelemenmentsts areare notnot inin equequilibilibriumrium andand caucausese dissodissonancnance.e.
Irrelevant relationships are when two elements do notIrrelevant relationships are when two elements do not

possess a meaningful relationship with one another, theypossess a meaningful relationship with one another, they
are unrelated and do not cause dissonance.are unrelated and do not cause dissonance.

3.11 3.11 AtAttribtributiution on theotheoryry

Main article:Main article: Attribution theory Attribution theory

Attribution theory is part of the sociopsychological tra-Attribution theory is part of the sociopsychological tra-dition and explains how individualdition and explains how individuals go s go througthrough a h a procesprocesss
that makes inferences about observed behavior. Attribu-that makes inferences about observed behavior. Attribu-
tion theory assumes that we make attributions, or socialtion theory assumes that we make attributions, or social
judgmjudgments, as a ents, as a way to clarifway to clarify or predict behavy or predict behavior. ior. At-At-
tribution theory assumes that we are sense-making crea-tribution theory assumes that we are sense-making crea-
tures and that tures and that we draw conclusiwe draw conclusions of the ons of the actioactions that wens that we
observe.observe.

3.11.3.11.1 1 StepSteps to s to the athe attribttributioution prn procesocesss

1. 1. The first step of the attribThe first step of the attribution proceution process is to observess is to observe
the behavior or action.the behavior or action.

2. 2. The seconThe second d step is to step is to makmake e judjudgmegments of nts of inteinterac-rac-

tions and the tions and the intentiintention of on of that particular actiothat particular action.n.

3. 3. The last step of the atThe last step of the attributiotribution process is makin process is making theng the
attribution which will be either internal, where theattribution which will be either internal, where the
cause is related to the cause is related to the person, or external, where theperson, or external, where the
cause of cause of the action is the action is circumcircumstantialstantial..

An example of this process is when a student fails a test,An example of this process is when a student fails a test,
an observer may choose to attribute that action to 'inter-an observer may choose to attribute that action to 'inter-
nal' causes, such as insufficient study, laziness, or havenal' causes, such as insufficient study, laziness, or have
a a poor worpoor work k ethiethic. c. The actiThe action mighon might t also be attribualso be attributedted
to 'external' factors such as the difficulty of the test, orto 'external' factors such as the difficulty of the test, or
real-world stressors that led to distraction.real-world stressors that led to distraction.

We also makWe also make attributions of our own behavie attributions of our own behavior. or. UsingUsing
this same example, if it were you who received a fail-this same example, if it were you who received a fail-

ing test score you might either make an internal attribu-ing test score you might either make an internal attribu-
titionon, , susuchch asas “I“I jujustst cancan’t’t undunderserstantandd thithiss mamateteriarial”, orl”, or yoyouu
could make an external attribution, such as could make an external attribution, such as “this test was“this test was
just too difficult.”just too difficult.”

3.11.3.11.2 2 FundFundamenamental tal attriattributibution on erroerrorr

As we make attributions, we may fall victim to the funda-As we make attributions, we may fall victim to the funda-
mental attribution error which is when we overemphasizemental attribution error which is when we overemphasize
inteinternalrnal attattributributionionss foforr othothersers andand undeunderesrestimtimateate exexternternalal
attributions.attributions.

3.11.3.11.3 3 ActoActor-obsr-observeerver r biabiass

SimiSimilar lar to to the the funfundamedamental ntal attattribuributiotion n erroerror, r, we we maymay
overestimate external attributions for our own behavioroverestimate external attributions for our own behavior
and underestimate internal attributions.and underestimate internal attributions.
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3.12 3.12 ExpecExpectanctancy y vioviolatilations ons theotheoryry

Main article:Main article: Expectancy violations theory Expectancy violations theory

Expectancy violations theory is part of the sociopsycho-Expectancy violations theory is part of the sociopsycho-
logical tradition, and explains the relationship betweenlogical tradition, and explains the relationship between
non-verbal message production and the interpretationsnon-verbal message production and the interpretations
people hold fopeople hold for those r those non-venon-verbal behaviorbal behaviors. rs. IndiviIndividualsduals

hold certain expectations for non-verbal behavior that ishold certain expectations for non-verbal behavior that isbasedbased onon thethe socsocialial normnorms, s, pastpast exexperiperiencencee andand sitsituatiuationaonall
aspects of that behavaspects of that behavior. ior. When expecWhen expectationtations are eithers are either
met or violated, we make assumptions of the behaviormet or violated, we make assumptions of the behavior
and judge them to be positive or negative.and judge them to be positive or negative.

3.13.12.1 2.1 AroArousausall

When a deviation of expectations occurs there is an in-When a deviation of expectations occurs there is an in-
creased interest in the situation, also known as arousal.creased interest in the situation, also known as arousal.
There are two types of arousal:There are two types of arousal:

Cognitive arousalCognitive arousal  our mental awareness of expectancy our mental awareness of expectancy
deviationsdeviations

Physical arousalPhysical arousal   ch  challallenengegess ouourr bodbodyy ffacaceses asas aa reresusultlt ofofexpectancy deviations.expectancy deviations.

3.12.3.12.2 2 RewReward ard valvalencencee

When an expectation is not met, we hold particular per-When an expectation is not met, we hold particular per-
ceptions as to whether or not that violation is consideredceptions as to whether or not that violation is considered
rewarrewarding. ding. How an individual evaHow an individual evaluates the interactioluates the interactionn
will determine how they view the positive or negative im-will determine how they view the positive or negative im-
pact of pact of the violatiothe violation.n.

3.13.12.3 2.3 ProProxexemimicscs

A significant focus of expectancy violations theory is theA significant focus of expectancy violations theory is the
concept of proxemics, or the study of individual use ofconcept of proxemics, or the study of individual use of
personal space. personal space. There are four types of There are four types of proxproxemic zones:emic zones:

Intimate distanceIntimate distance  0–10 inches 0–10 inches

Personal distancePersonal distance  38 inches – 64 feet 38 inches – 64 feet

Social distanceSocial distance  54–82 feet 54–82 feet

Public distancePublic distance  32 feet or more 32 feet or more

3.12.4 3.12.4 Dyadic Dyadic communiccommunication ation and and RelationRelationshipsships

Dyadic communication is the part of a relationship thatDyadic communication is the part of a relationship that
calls focalls for “something to happen”. r “something to happen”. Partners will either talkPartners will either talk
or argue with one another during this point of a relation-or argue with one another during this point of a relation-

ship to bring about change. When partners talk or argueship to bring about change. When partners talk or argue
with one another the with one another the relatirelationshionship may p may still survivstill survive at e at thisthis
point.point.

Bochner (2000) stresses inherent dialectic in interper-Bochner (2000) stresses inherent dialectic in interper-
sonal communication as the key to healthy marital dyads.sonal communication as the key to healthy marital dyads.
He He proproposeposes s thathat t peoppeople le in in intiintimatmate e relrelatiationsonships hips areare
looking to find an equilibrium point between needing tolooking to find an equilibrium point between needing to
be open with their partner and needing to protect theirbe open with their partner and needing to protect their
partner fropartner from the consequencm the consequences of this es of this opennessopenness. . There-There-
fore, the communication in romantic, long-term relation-fore, the communication in romantic, long-term relation-
ships can be viewed as a balance between hiding and re-ships can be viewed as a balance between hiding and re-
vealing. Taking this theory even further, communicationvealing. Taking this theory even further, communication

within marriages can be viewed as a continuing refine-within marriages can be viewed as a continuing refine-
menment t and eliminand eliminatiation of on of conconverversatisational mateonal materialrial. . TheThe
partners of the marriage will still have things to discuss,partners of the marriage will still have things to discuss,
but as their relationship and communication grows, theybut as their relationship and communication grows, they
can decide when to not speak about an issue, becausecan decide when to not speak about an issue, because
in complex relationships like marriage, anything can be-in complex relationships like marriage, anything can be-
come an issue.come an issue.

Conflict Conflict resolutiresolutionon

SillSillars ars (1380(1380) ) and and RolRoloff off (1876(1876) ) expexpresressed sed thathat t concon--
flict resolution strategies can be categorized as pro-socialflict resolution strategies can be categorized as pro-social
or anti-or anti-socsociaial l in naturin nature. e. WhWhen an en an indindivivididual is ual is prpre-e-
sentsenteded withwith anan inteinterperrpersonasonall conconflicflict, t, thetheyy cancan decdecideide hohoww
they want to deal with it. they want to deal with it. They can avoThey can avoid (anti-social),id (anti-social),
competcompete (anti-social), or coopee (anti-social), or cooperate (pro-socirate (pro-social). al). It hasIt has
been learned that one who avoids conflict is less capablebeen learned that one who avoids conflict is less capable
of solving problems because they are more constricted.of solving problems because they are more constricted.
Avoidance has negative effects on dyads.Avoidance has negative effects on dyads.

The Couples Coping Enhancement Training (CCET)The Couples Coping Enhancement Training (CCET)

This program is based on stress, coping, and research onThis program is based on stress, coping, and research on
dyaddyads (Bodenmann, 1997a; 2000b). s (Bodenmann, 1997a; 2000b). The focThe focus is on in-us is on in-
dividual and dyadic coping to help promote satisfactiondividual and dyadic coping to help promote satisfaction
within marriage and to help reduce distress within mar-within marriage and to help reduce distress within mar-
riages. riages. CCET states three important fCCET states three important factors factors for dyadsor dyads
being successful when they enter counseling programs.being successful when they enter counseling programs.
Firstly, the dyad’s ability to cope with daily stress is aFirstly, the dyad’s ability to cope with daily stress is a
main factor in determining the success or failure of theirmain factor in determining the success or failure of their

relationship. Couples need to be educated about ways torelationship. Couples need to be educated about ways tomamanagnagee daidailyly strstressess soso thathatt thithiss ststreressss isis notnot plplacaceded onon ththeieirr
partner or on their relationpartner or on their relationship. ship. SecondlSecondly, couples whoy, couples who
enter counseling to help their relationship must stay inenter counseling to help their relationship must stay in
counseling to continue to get reinforcement and encour-counseling to continue to get reinforcement and encour-
age about practicing their new methods of communica-age about practicing their new methods of communica-
tion. tion. ContinueContinued counseling will help the couple to main-d counseling will help the couple to main-
tain their new strategies. Lastly, couples should make usetain their new strategies. Lastly, couples should make use
of technoloof technology within their counselgy within their counseling. ing. They shouThey should useld use
ththee IntInternernetet andand seeseekk hehelplp ononlinlinee inin adadditditioionn toto thetheirir cocoun-un-
seling program. Having technology that can help couplesseling program. Having technology that can help couples
with immediate problems is a very useful thing.with immediate problems is a very useful thing.

ParentingParenting

ManyMany theotheoristristss havhavee studstudiedied hohoww thethe relrelatiationsonshiphip betwbetweeneen

the husband and wife greatly affects the relationship be-the husband and wife greatly affects the relationship be-
tween the parent and child (Belsky, 1990; Parke & Tins-tween the parent and child (Belsky, 1990; Parke & Tins-
leley, y, 1981987). 7). TheThere havre have e beebeen n numnumererouous s stustudidies donees done
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that show how difficult it is to maintain a positive andthat show how difficult it is to maintain a positive and
healthy parent-child relationship when the marriage be-healthy parent-child relationship when the marriage be-
tween the parents is failing. “Spillover,” emotional trans-tween the parents is failing. “Spillover,” emotional trans-
missmissionion frfromom oneone ffamilamilyy relrelatiationsonshiphip toto anotanother,her, isis aa liklikelelyy
explanation as to why parents have trouble fostering aexplanation as to why parents have trouble fostering a
googoodd relrelatiationsonshiphip witwithh thetheirir chichildreldrenn whewhenn thetherere areare proprob-b-
lemslems withinwithin theirtheir marriagmarriagee (Bolge(Bolger, r, DeLongiDeLongis, s, KesslKessler, er, &&
WetWethington, 1989; hington, 1989; Repetti, 1987).Repetti, 1987).

New ParenthooNew Parenthood d and Marital and Marital Quality:Quality:
New parenthood is a time where there are many adjust-New parenthood is a time where there are many adjust-
ments within a family and these adjustments can put a lotments within a family and these adjustments can put a lot
of stress on marital dyads. How a couple deals with first-of stress on marital dyads. How a couple deals with first-
time parenthood directly correltime parenthood directly correlates to ates to their marital satis-their marital satis-
faction, amount of conflict within their marriage, and thefaction, amount of conflict within their marriage, and the
perceptions of themselves (Glade, Bean, & Vira, 2005).perceptions of themselves (Glade, Bean, & Vira, 2005).
Studies show that transitioning into parenting leads toStudies show that transitioning into parenting leads to
momorere marimaritaltal conconflicflictsts andand leslesss marimaritaltal satisatisfsfactactionion. When. When
marital dyads have a child, their once dyadic dynamic re-marital dyads have a child, their once dyadic dynamic re-
lationlationships quicklships quickly y changechanges s to a to a triadic relatiotriadic relationship, cre-nship, cre-
ating a shift in roles. New topics for discussion betweenating a shift in roles. New topics for discussion between
the married couple, such as household labor, finances,the married couple, such as household labor, finances,
andand chichildld carecare resresponponsibsibiliilitieties, cas, cann lealeadd toto mamajojorr conconflicflicts.ts.
It is important for couples to identify ways that may helpIt is important for couples to identify ways that may help
them maintain marital satisfaction while coping with be-them maintain marital satisfaction while coping with be-
coming parents.coming parents.

TeachingTeaching

Good communication between teachers and young stu-Good communication between teachers and young stu-
dedentsnts isis thothougughtht to imto improproveve ththee tetestst scoscoreress ofof thethe stustudedentsnts..
SoSomeme parparenentsts ofof ststudeudentsnts atat TheThe WilWilliliamam T.T. HarHarrisris ScSchohoolol
were interviewed and stated that they can tell how goodwere interviewed and stated that they can tell how good
a teacher is just by watching them in the classroom set-a teacher is just by watching them in the classroom set-
ting. ting. Observing hoObserving how teachers talk to their studw teachers talk to their students andents and
how they promote communication between their studentshow they promote communication between their students
can lead to conclusions about how well these students willcan lead to conclusions about how well these students will
scoscore on re on stanstandarddardized testsized tests. . ParParents of ents of studstudents at ents at TheThe
William T. Harris School have admitted that they do notWilliam T. Harris School have admitted that they do not
alwalwaysays trusttrust thethe pubpubliclicizedized rankirankingsngs ofof teacteachershers, howe, howeverver,,

they stated that there are strong similarities between theirthey stated that there are strong similarities between their
children’s grades and their impressions of their children’schildren’s grades and their impressions of their children’s
teachers.teachers.

4 4 SSeee e aallssoo

••   Organizational communication  Organizational communication

••   Criticism  Criticism

••  Coordinated Management of Meaning Coordinated Management of Meaning

••   Decision downloading  Decision downloading

••    FriedemFriedemann Schulz von Thunann Schulz von Thun

••   Ishin-denshin  Ishin-denshin

••  Nonviolent Communication Nonviolent Communication

••  People skills People skills

••   I-message  I-message

••  Face-to-face interaction Face-to-face interaction

••   Interpersonal relationship  Interpersonal relationship

••   Rapport  Rapport

5 5 ReReffererenencecess

[1] [1] CorbCorbin, C. White, D. (2008)in, C. White, D. (2008). . “Interp“Interpersonersonal Commual Communi-ni-

cation: A Cultural Approach.” Sydney, NS. Cape Bretoncation: A Cultural Approach.” Sydney, NS. Cape Breton

University PressUniversity Press

[2] [2] McHugMcHugh h SchuSchuste, ste, PamPamela (2010).ela (2010).   Communication for   Communication for 

Nursing: Nursing: How to Prevent HarmHow to Prevent Harmful Events and Promote Pa-ful Events and Promote Pa-

tient Safetytient Safety. USA: F. A. Davis Company.. USA: F. A. Davis Company.

[3] [3] KnapKnapp, Mark L.; Dalyp, Mark L.; Daly, John A. (2002)., John A. (2002). Handbook of in- Handbook of in-

terpersonal communicationterpersonal communication (3. ed. ed.). Thousand Oaks, (3. ed. ed.). Thousand Oaks,

Ca. [u.a.]: Sage Publ.Ca. [u.a.]: Sage Publ. ISBN 0-7619-2160-5 ISBN 0-7619-2160-5..

[4[4] Ack] Ackerersoson, n, L.L.; ; ViViswswananatath, h, K. (200K. (2009)9). . “Th“The e SoSocicialal

Context Of Interpersonal Communication And Health”.Context Of Interpersonal Communication And Health”.JourJournal nal of of HeaHealth lth CommCommunicunicationation    1414    (1)(1): : 517517–51–517.7.

doidoi::10.1080/1081073090280683610.1080/10810730902806836..

[5] [5] KnaKnapp, M.L.; pp, M.L.; DalDaly, y, J.A.J.A.; ; AlbAlbadaada, , K.FK.F.; .; MilMilleler, r, G.RG.R..

(2002).(2002).   HandHandbookbook ofof interinterperspersonalonal commcommunicunicationation (3. ed.(3. ed.

ed.). ed.). ThousThousand Oand Oaks, aks, Ca. Ca. [u.a.[u.a.]: ]: Sage Sage PublPubl. . pp. pp. 2–21.2–21.

ISBN 0-7619-2160-5ISBN 0-7619-2160-5..

[6] [6] Adler, R.B., RosenfAdler, R.B., Rosenfeld, L.B., Proctor II, R.F., Wield, L.B., Proctor II, R.F., Winder, C.nder, C.

(2012).(2012).   Interplay:   Interplay: The Process of InterpersonThe Process of Interpersonal Commu-al Commu-

nicationnication. Don Mills: Oxford University Press. Don Mills: Oxford University Press

[7] [7] Costa, G. L.; Costa, G. L.; Lacerda, A. Lacerda, A. B.; Marques, B.; Marques, J. (2013). “NoiseJ. (2013). “Noise

on the hospital setting: on the hospital setting: impact on nursing professimpact on nursing professionals’ionals’

health”.health”. Rev. CEFAC  Rev. CEFAC  15 15  (3): 642–652. (3): 642–652.

[8] [8] ParkParker, Julie; Coieraer, Julie; Coiera, , EnriEnrico (2000).co (2000).   “Improving Clini-  “Improving Clini-

cal Communication A View From Psychology”cal Communication A View From Psychology”..   Journal   Journal 
of the American Medical Informatics Associationof the American Medical Informatics Association (Amer- (Amer-

ican Medical Informatics Association)ican Medical Informatics Association)    77   (  (5): 5): 453–46453–461.1.

doidoi::10.1136/jamia.2000.007045310.1136/jamia.2000.0070453..   PMC 79040  PMC 79040..   PMID  PMID

1098446410984464..

[9] [9] ThompThompson, T.L.; Parrson, T.L.; Parrott, R. (2002).ott, R. (2002).  Handbook of inter- Handbook of inter-

 personal personal communicationcommunication (3. ed. ed.)(3. ed. ed.). Thousa. Thousandnd Oaks,Oaks, Ca.Ca.

[u.a.]: Sage Publ. pp. 680–725.[u.a.]: Sage Publ. pp. 680–725.  ISBN 0-7619-2160-5 ISBN 0-7619-2160-5..

[10] [10] Kron, ThKron, Thora (197ora (1972).2).  Communication in nursing Communication in nursing  (2nd ed. (2nd ed.

ed.). ed.). PhiladelPhiladelphia: W.B. Saunders.phia: W.B. Saunders.   ISBN 0-7216-5521-  ISBN 0-7216-5521-

11..

[11] [11] MonaMonaghan, L. Goodghan, L. Goodman, J.E. (20man, J.E. (2007). 07). A CultuA Cultural Ap-ral Ap-

proacproach h to to InterpInterpersonaersonal l CommCommunicaunicationtion. . MaldMalden, en, MA.MA.

BlackweBlackwell ll PublishingPublishing

[12] [12] Samovar, L.A. Samovar, L.A. Porter, R.E. McDaniePorter, R.E. McDaniel, E.R. (2009) Col, E.R. (2009) Com-m-
munication Betwmunication Between Cultures. een Cultures. Boston, MA. WadswoBoston, MA. Wadsworthrth

CENGAGE LearningCENGAGE Learning



  

1515

[13] [13] FleiFleischescher, S.; r, S.; BergBerg, A.; , A.; ZimmZimmermanermann, M.; n, M.; WüstWüste, K.;e, K.;

Behrens, J. (2009). Behrens, J. (2009). “Nurse-patient interacti“Nurse-patient interaction and com-on and com-

munication: munication: A systematic literature revieA systematic literature review”.w”.  Journal Of  Journal Of 

PubliPublicc HeaHealthlth 1717 (5): 339–353.(5): 339–353. doi doi::10.1007/s10389-008-10.1007/s10389-008-

0238-10238-1..

[14] [14] Intercultural commIntercultural communication: A contextual appunication: A contextual approach (4throach (4th

ed.). Los Angeles: Sageed.). Los Angeles: Sage

[15] [15] BourqBourque Bearskue Bearskin, R. L. (2011). in, R. L. (2011). “A critic“A critical lens on cul-al lens on cul-

ture in nursing practice”.ture in nursing practice”.   Nursing Ethics   Nursing Ethics   1818: : 548548–55–559.9.
doidoi::10.1177/096973301140804810.1177/0969733011408048..

[1[16] 6] SaSamomovavar, r, L. A., L. A., PoPorterter, r, R. R. E.E., , & & McMcDaDaninielel, , E. R.E. R.

(2010). Communication between cultures. Belmont, CA:(2010). Communication between cultures. Belmont, CA:

WadWadsworth/Cengasworth/Cengage ge Learning, Learning, c2010c2010

[1[17] Smi7] Smithth, , L. S. L. S. (2(201014)4). . “Re“Reacachihing for culng for cultuturaral l cocom-m-

petence”.petence”.    PlasPlastic Surgicatic Surgical l NursNursinging    3434   (  (3): 3): 120120–12–126.6.

doidoi::10.1097/PSN.000000000000005910.1097/PSN.0000000000000059..

[18[18] ] MuñMuñoz, C. oz, C. C., & C., & LucLuckmakmann, J. nn, J. (20(2005)05). . TraTranscnscultulturaurall

commcommunicaunication in nursintion in nursing. g. ClifClifton Park, NY : ton Park, NY : Thom-Thom-
son/Delmar Learning, c2005son/Delmar Learning, c2005

[19] [19] Neuliep, Neuliep, J. (2009). Intercultural communicaJ. (2009). Intercultural communication: A con-tion: A con-

textual approach (4th ed.). Los Angeles: Sagetextual approach (4th ed.). Los Angeles: Sage

[20[20] ] MuñMuñoz, C. oz, C. C., & C., & LucLuckmakmann, J. nn, J. (20(2005)05). . TraTranscnscultulturaurall

commcommunicaunication in nursintion in nursing. g. ClifClifton Park, NY : ton Park, NY : Thom-Thom-
son/Delmar Learning, c2005.son/Delmar Learning, c2005.

[21] [21] ReilReilly, ly, AbiAbigail Petersogail Peterson n (1980(1980).).    The CommunThe Communicationication

GameGame. . UniUnited Stated States of Ametes of Americarica: : JohnsJohnson & Johnsoon & Johnsonn

Baby Products Company. p. 1.Baby Products Company. p. 1.  ISBN 0-931562-05-8 ISBN 0-931562-05-8..

[22[22] ] AtAteaheah, , ChrChrisistintine e A.; A.; KyKyle, le, TeTerri; rri; ScoScott, tt, ShaShannonnon n D.D.

(2008).(2008).  Canadian Essentials of Pediatric Nursing Canadian Essentials of Pediatric Nursing. China:. China:

Wolters Kluwer Lippincott Williams & Wilkins. pp. 82–Wolters Kluwer Lippincott Williams & Wilkins. pp. 82–

84, 108–109.84, 108–109. ISBN 978-1-60913-707-6 ISBN 978-1-60913-707-6..

[23] [23] HaslHaslett, B; Samter, W (1997)ett, B; Samter, W (1997)..  Children communicating:  Children communicating: 

the first 5 years the first 5 years . Mahwah, N.J.: Erlbaum.. Mahwah, N.J.: Erlbaum.

[24] [24] ReilReilly, ly, AbiAbigail Petersogail Peterson n (1980(1980).).    The CommunThe Communicationication

GameGame. . UniUnited Stated States of Ametes of Americarica: : JohnsJohnson & Johnsoon & Johnsonn

BabBaby Prody Products ucts CompaCompany. ny. pp. pp. 1–18, 491–18, 49–64.–64.   ISBN 0-  ISBN 0-

931562-05-8931562-05-8..
[25] [25] Crais, ElizaCrais, Elizabeth (Febeth (February 2009).bruary 2009).  “American Journal of “American Journal of

Speech-Language Pathology”Speech-Language Pathology”..    Use of Gesture Develop-Use of Gesture Develop-

ment in Profiling Children’s Prelinguistic Communicationment in Profiling Children’s Prelinguistic Communication

Skills.Skills. 18 18 (1): 95–108.(1): 95–108. doi doi::10.1044/1058-0360(2008/07-10.1044/1058-0360(2008/07-

0041)0041). Retrieved 28 September 2014.. Retrieved 28 September 2014.

[26] [26] HaslHaslett, B., & Samter, W. (1997). ett, B., & Samter, W. (1997). DevDevelopeloping veing verbalrbal

communication. In Children communicating: The first 5communication. In Children communicating: The first 5

years. Mahwah, N.J.: Erlbaum.years. Mahwah, N.J.: Erlbaum.

[27[27] ] AtAteaheah, , ChrChrisistintine e A.; A.; KyKyle, le, TeTerri; rri; ScoScott, tt, ShaShannonnon n D.D.

(2008). Canadian Essentials of Pediatric Nursing. China:(2008). Canadian Essentials of Pediatric Nursing. China:

Wolters Kluwer Lippincott Williams & Wilkins. pp. 82–Wolters Kluwer Lippincott Williams & Wilkins. pp. 82–

84, 108–109, 136–137, 160, 183.84, 108–109, 136–137, 160, 183.   ISBN 978-1-60913-  ISBN 978-1-60913-

707-6707-6..

[28] [28] ContiConti-Rams-Ramsden, Ginden, Gina (2012)a (2012). . “Jun 17). “Jun 17). “Huma“Human Com-n Com-

munication and Deafness"".munication and Deafness"".   Language development and   Language development and 

asseassessmessment nt in in the the prespreschool period chool period    2222    (4)(4): : 384384–40–401.1.

doidoi::10.1007/s11065-012-9208-z10.1007/s11065-012-9208-z..

[29] [29] StroStrom, R., Bernard, H., & Stromm, R., Bernard, H., & Strom, S. (1987). , S. (1987). FosteFosteringring

effeffectiective communicve communicatioation. n. In In Human DeveHuman Developmlopment andent and

LearnLearning (pping (pp. . 270-2270-278). 78). New YNew York, NY: Huork, NY: Human Sciman Sci--

ences Press.ences Press.

[30] [30] SmithSmith, Martine (Marc, Martine (March 2005). h 2005). “AAC: Aug“AAC: Augmentamentativtive &e &

AlternAlternatiative Communive Communicatication”. on”. The Dual The Dual ChalChallenglenges ofes of

AideAidedd CommCommunicaunicationtion andand AdoAdolesclescence. Vence. Vol. 21ol. 21 (1): 67-(1): 67-

79. Retrieved 28 September 2014.79. Retrieved 28 September 2014.

[31] [31] BergBerger, C. R.; Calabreer, C. R.; Calabrese, R. J. (1975). se, R. J. (1975). “Some Ex“Some Explo-plo-
ratiration in on in InitiInitial Interactial Interaction and on and BeyBeyond: ond: ToToward a ward a De-De-

velopmental Theory of Communication”.velopmental Theory of Communication”.   Human Com-  Human Com-

munication Researchmunication Research    11: : 9999–1–11212..    doidoi::10.1111/j.1468-10.1111/j.1468-

2958.1975.tb00258.x2958.1975.tb00258.x..

[32] [32] Foss, K. & LittlFoss, K. & Littleejohnjohn, S. (2008). , S. (2008). TheorTheories of Humies of Humanan

Communication, Ninth Edition. Belmont, CA.Communication, Ninth Edition. Belmont, CA.

[33][33]   Homans  Homans, , GeorgGeorge e C.C.   (19  (1958)58). . “Soc“Sociaial l BeBehahavivior as or as Ex-Ex-

change”.change”.  Ame  Americanrican JourJournalnal ofof SocioSociologylogy 6363 (6): 597–606.(6): 597–606.

doidoi::10.1086/22235510.1086/222355..

[34[34] ] MeaMead, d, G. H. G. H. (19(1934)34). . MinMind, d, selself f and socand socieiety Chicty Chicagago:o:

UnivUniversity of ersity of Chicago Press.Chicago Press.

[35] [35] BaxteBaxter, L., r, L., BraiBraithwthwaiteaite, D. , D. (2008)(2008). . EngaEngaging theoging theoriesries

in interpersonal communicatiin interpersonal communication: on: Multiple perspectiMultiple perspectives.ves.

Thousand Oaks, CA: Sage.Thousand Oaks, CA: Sage.

[36] [36] AndeAnderson, R., Baxter, L., Cissnrson, R., Baxter, L., Cissna, K., (2004). a, K., (2004). DiaDialoguelogue::

Theorizing diffTheorizing difference in communierence in communication studies. cation studies. Thou-Thou-

sand Oaks, CA: Sage.sand Oaks, CA: Sage.

[37] [37] Baxter, L., Baxter, L., Montgomery, Montgomery, B. (1996). Relating: DialoguesB. (1996). Relating: Dialogues

and dialectics. New York City: Guilford Press.and dialectics. New York City: Guilford Press.

[38] [38] LittleLittlejohn, S. (1996). Theories of human communicatijohn, S. (1996). Theories of human communicationon

(Ed 5). Belmont, CA: Wadsworth Publishing.(Ed 5). Belmont, CA: Wadsworth Publishing.

[39] [39] AltmaAltman, Irwin; Tayln, Irwin; Taylor, Dalmas A. (1973or, Dalmas A. (1973). ). SociaSocial Pene-l Pene-

tration: The Development of Interpersonal Relationships,tration: The Development of Interpersonal Relationships,

New York: Holt, Rinehart, and Winston, p. 3,New York: Holt, Rinehart, and Winston, p. 3, ISBN 978- ISBN 978-

00307663500030766350

[40] [40] BaacBaack, k, DonaDonald, ld, ChrisChristine Foglitine Fogliasso, and asso, and JameJames s HarriHarris.s.

“The Persona“The Personal Imapact of l Imapact of EthiEthical Decisical Decisiosn: osn: A A SociSocialal
PenPenetratietration on TheorTheory.” y.” JournaJournal l of of BusinBusiness ess EthiEthics cs 24.124.1

(2000): 39-49.(2000): 39-49.

[41] [41] GriffinGriffin, E. (2012). , E. (2012). A First Look at CommunA First Look at Communicaication The-tion The-

ory (9tory (9th ed.)h ed.). . New New YoYork: rk: McGraMcGraw-Hiw-Hill. ll. pp. pp. 115-11115-117,7,

ISBN 978-0-07-353430-5ISBN 978-0-07-353430-5

[42] [42] MongeMongeau, au, P., P., andand M.M. HenniHenningsenngsen. “St. “Stageage theoritheorieses ofof relarela--

tionship develtionship development.” Engaging theories opment.” Engaging theories in interpersonalin interpersonal

communication: Multiple perspectives (2008): 363-375.communication: Multiple perspectives (2008): 363-375.

[43[43] ] “Et“Ethichical Egoal Egoisism.” Ethm.” Ethicical Egoal Egoisism. m. N.pN.p., 09 ., 09 OctOct. . 09.09.

WWeeb. b. 04 04 DeDec. c. 20201212. .  <<http://philosophy.lander.edu/http://philosophy.lander.edu/

ethics/ethical_ego.htmlethics/ethical_ego.html>.>.

[44[44] ] LedLedbetbetterter, , AndAndrerew M., w M., et al. et al. “A“Attittitudtudes Towes Toward On-ard On-

lineline SociaSociall ConneConnectiction Andon And Self-Self-DiscDisclosulosurere AsAs PrediPredictorsctors

OfOf FaceFacebookbook CommCommunicaunicationtion AndAnd RelaRelationationall ClosClosenesseness.”.”
CommunicatioCommunication Research 38.1 n Research 38.1 (2011): (2011): 27-53. 27-53. Commu-Commu-

nication & Mass Media Complete. Web. 26 Mar. 2012.nication & Mass Media Complete. Web. 26 Mar. 2012.



  

1616    5 5 REREFEFERERENCNCES ES 

[45] [45] WatzlaWatzlawick, P., Bewick, P., Beavin, J., & Jaavin, J., & Jackson, D. (1967). Prag-ckson, D. (1967). Prag-

matimatics of cs of Human CommunHuman Communicaicationtion: : A A StudStudy y of Interac-of Interac-

tiontional Patteral Patterns, Patholns, Pathologieogies, s, and Paradand Paradoxeoxes (pp. s (pp. 120 –120 –

121). New York: Norton.121). New York: Norton.

[46] [46] Beavin, J (1990)Beavin, J (1990). . “Behaving “Behaving and communicaand communicating: a replyting: a reply

toto MotleMotley”.y”.  WeWesternJournalsternJournal ofof SpeecSpeechh ComCommunicmunicationation 5454::

593–602.593–602.

[47] [47] WeWeiss, Seth; Marian Housiss, Seth; Marian Houser (Auer (August 2007gust 2007). ). “Stud“Studentent

CommCommunicaunicationtion MotiMotivesves andand InterpInterpersonersonalal AttAttractiractionon To-To-
ward Instructor”.ward Instructor”.   Communication ResearCommunication Research Reports ch Reports . . 33 24 24::

215–224.215–224. doi doi::10.1080/0882409070143909110.1080/08824090701439091..

[48[48] ] ImaImahorhori, i, T. & T. & CupCupacach, h, W. (1993W. (1993). ). IdeIdentintity manaty manage-ge-

ment theory: communication competence in interculturalment theory: communication competence in intercultural

episodes and relationships. In Wiseman, R. L. & Koester,episodes and relationships. In Wiseman, R. L. & Koester,

J., (Eds.), Intercultural Communication Competence (pp.J., (Eds.), Intercultural Communication Competence (pp.

112 – 31). Newbury Park, CA: Sage.112 – 31). Newbury Park, CA: Sage.

[49] [49] Domenici, K. & Domenici, K. & LittleLittlejohn, W. (2006). Facework: Bridg-john, W. (2006). Facework: Bridg-

ing Theory and Practice. Thousand Oaks, CA: Sage.ing Theory and Practice. Thousand Oaks, CA: Sage.

[50] [50] Petronio, S. (2002)Petronio, S. (2002). . Boundaries of PriBoundaries of Privacy: Dialecticvacy: Dialectics ofs of

Disclosure. Albany: SUNY Press.Disclosure. Albany: SUNY Press.

[51] [51] FestFestingeinger, L. r, L. (1957)(1957). . A theory of cognitiA theory of cognitive dissonve dissonance.ance.

StanfoStanford, rd, CA: Stanford CA: Stanford UnivUniversity Press.ersity Press.

[52] [52] Donsbach, WDonsbach, Wolfgolfgang (2008). ang (2008). CognitivCognitive Dissonance The-e Dissonance The-

ory.ory.   The International Encyclopedia of Communication.  The International Encyclopedia of Communication.

Donsbach, WolfDonsbach, Wolfgang (ed). gang (ed). BlackweBlackwell Publishing.ll Publishing.

••  Altman, Irwin; Taylor, Dalmas A. (1973). Altman, Irwin; Taylor, Dalmas A. (1973).   Social   Social 

PenetrPenetration: ation: The Development of Interpersonal Re-The Development of Interpersonal Re-

lationships lationships , , New YNew Yorkork: : HolHolt, Rinehat, Rinehart, and Win-rt, and Win-
ston, p. 3,ston, p. 3, ISBN 978-0030766350 ISBN 978-0030766350

••  Baack,  Baack, Donald, Donald, ChristineChristine FoglFogliasso, iasso, andand JamesJames Har-Har-
ris. ris. “Th“The e PePersonrsonal Imapacal Imapact t of Ethicaof Ethical l DecDecisiisiosnosn::
A Social Penetration Theory.” Journal of BusinessA Social Penetration Theory.” Journal of Business
Ethics 24.1 (2000): 39-49.Ethics 24.1 (2000): 39-49.

••   “Ethi  “Ethical Egocal Egoismism.” Ethic.” Ethical Egoisal Egoism. m. N.p., 09 N.p., 09 OctOct..
09. We09. Web. 04b. 04 Dec. 2012Dec. 2012. <. <http://philosophy.lander.http://philosophy.lander.
edu/ethics/ethical_ego.htmledu/ethics/ethical_ego.html>.>.

••   Flo  Floyd, Koryd, Kory. y. (2009(2009). ). InteInterperrpersonasonal Comml Communicunica-a-
tion: tion: The WholThe Whole Story. e Story. New YNew York: ork: McGraw-HiMcGraw-Hill.ll.

••  Griffin, E. (2012). A First Look at Communication Griffin, E. (2012). A First Look at Communication
TheoTheory (9try (9th ed.)h ed.). . New New YoYork: rk: McGrMcGraw-Haw-Hill. ill. pp.pp.
115–117,115–117, ISBN 978-0-07-353430-5 ISBN 978-0-07-353430-5

••  Heider, F. (1958). Heider, F. (1958).  The psychology of Interpersonal  The psychology of Interpersonal 

Relations Relations . . HillsdalHillsdale, NJ: Lawrence Erle, NJ: Lawrence Erlbaum Asso-baum Asso-
ciates.ciates.

••   Mo  Mongengeau, P., au, P., and M. Henniand M. Henningsengsen. n. “St“Stage thage theo-eo-

rieriess ofof relrelatiationsonshiphip devdeveloelopmepment.”nt.” EngaEngagingging theotheorieriess
in in interpersointerpersonal communicatinal communication: on: MultiplMultiple e perspec-perspec-
tives (2008): 363-375.tives (2008): 363-375.

••   Pearce, Barnett.  Pearce, Barnett.    MakMaking Socing Social Wial Worldorlds: s: A Com-A Com-

munication munication PerspecPerspectivetive, , WileWiley-Blackwy-Blackwell, ell, January,January,
2008,2008, ISBN 1-4051-6260-0 ISBN 1-4051-6260-0

••   Ston  Stone, e, DouDouglasglas; ; PatPatton, ton, BrucBruce e and Heen, and Heen, SheSheila.ila.
DifficuDifficult Converlt Conversations: sations: How to Discuss What Mat-How to Discuss What Mat-

ters Most ters Most , Penguin, 1999,, Penguin, 1999, ISBN 0-14-028852-X ISBN 0-14-028852-X

••   Ury, William.  Ury, William.    GettGetting Past No: ing Past No: NeNegotgotiatiniating Your g Your 

WaWay y frofrom m ConConfrfrontation ontation to to CooperaCooperationtion, , revrevisedisedsecond edition, Bantam, January 1, 1993, trade pa-second edition, Bantam, January 1, 1993, trade pa-
perback,perback,   ISBN 0-553-37131-2  ISBN 0-553-37131-2; ; 1st editi1st edition underon under
the title,the title,  Getting Past No:  Getting Past No: NegNegotiating with Difficult otiating with Difficult 

PeoplePeople, Bantam, September, 1991, hardcover, 161, Bantam, September, 1991, hardcover, 161
pages,pages, ISBN 0-553-07274-9 ISBN 0-553-07274-9

••   Ur  Ury, y, WillWilliamiam; ; FisFisherher, , RogRoger and er and PatPatton, ton, BruceBruce..
Getting to Yes Getting to Yes : : NegNegotiating Agreemeotiating Agreement Without Giv-nt Without Giv-

ing ining in, Revised 2nd edition, Penguin USA, 1991,, Revised 2nd edition, Penguin USA, 1991,
trade paperback,trade paperback,   ISBN 0-14-015735-2  ISBN 0-14-015735-2; Houghton; Houghton
Mifflin, April, 1992, hardcover, 200 pages,Mifflin, April, 1992, hardcover, 200 pages,  ISBN ISBN
0-395-63124-60-395-63124-6. . ThThe firse first edit edititioon, n, ununrerevivisesed,d,
Houghton Mifflin, 1981, hardcover,Houghton Mifflin, 1981, hardcover,  ISBN 0-395- ISBN 0-395-
31757-631757-6

••   West, R., Turner, L.H. (2007).   West, R., Turner, L.H. (2007). IntroduciIntroducing Com-ng Com-
municamunication Theory. tion Theory. New YorkNew York: : McGraw-HilMcGraw-Hill.l.



  

1717

6 6 TeText axt and ind image mage soursources, ces, concontribtributors, utors, and land licicenseensess

6.6.1 1 TTeexxtt

••   Interpersonal communication  Interpersonal communication   Source:   Source:  http://en.wikipedia.org/wiki/Interpersonal%20communication?oldid=657020232 http://en.wikipedia.org/wiki/Interpersonal%20communication?oldid=657020232  Contributors:  Contributors: 

The Anome, Patrick, Skysmith, Ronz, Qwert, Thseamon, The lorax, Altenmann, Sunray, Tobias Bergemann, Kenny sh, Tagishsimon,The Anome, Patrick, Skysmith, Ronz, Qwert, Thseamon, The lorax, Altenmann, Sunray, Tobias Bergemann, Kenny sh, Tagishsimon,
Wmahan, AndycWmahan, Andycjp, jp, Piotrus, Karl-Henner, Piotrus, Karl-Henner, AliveFrAliveFreeHappy, Discospinster, Cherlin, Merope, eeHappy, Discospinster, Cherlin, Merope, Iandotcom, Firien, Iandotcom, Firien, Burkhard~enwBurkhard~enwiki, iki, Lovro,Lovro,
BunchofBunchofgrapes, Rjwilmgrapes, Rjwilmsi, FlaBot, si, FlaBot, JonathanFreed, RussBot, SpuriousQ, Amshali, Pilgrim27, JonathanFreed, RussBot, SpuriousQ, Amshali, Pilgrim27, Retired username, Moe Retired username, Moe Epsilon, Ezeu, Xom-Epsilon, Ezeu, Xom-
panthy, Fang Aili, panthy, Fang Aili, ArielGolArielGold, d, KungfuaKungfuadam, Tom dam, Tom Morris, Veinor, KnowledMorris, Veinor, KnowledgeOfSelf, Gilliam, OhnoitsjgeOfSelf, Gilliam, Ohnoitsjamie, Bluebot, amie, Bluebot, SchfiftySchfiftyThree, Thi-Three, Thi-
sisbossi, Dreadstar, Rivers99, The undertow, Molerat, IronGargoyle, SMasters, Kraybilr, BranStark, Iridescent, Imsosexy, Noebse, Ab-sisbossi, Dreadstar, Rivers99, The undertow, Molerat, IronGargoyle, SMasters, Kraybilr, BranStark, Iridescent, Imsosexy, Noebse, Ab-

solutDan, SkyWalker, CmdrObot, Penbat, Warp9wb, Mike2000~enwiki, Chasingsol, Tawkerbot4, Omicronpersei8, Mysterial, Romith,solutDan, SkyWalker, CmdrObot, Penbat, Warp9wb, Mike2000~enwiki, Chasingsol, Tawkerbot4, Omicronpersei8, Mysterial, Romith,AntiVandalBot, JonBernstein, Beaumont, SiobhanHansa, Acroterion, Magioladitis, VoABot II, Hamiltonstone, Jodi.a.schneider, Seduc-AntiVandalBot, JonBernstein, Beaumont, SiobhanHansa, Acroterion, Magioladitis, VoABot II, Hamiltonstone, Jodi.a.schneider, Seduc-
tionreport.com~enwiki, J.delanoy, MistyMorn, Belovedfreak, Skullers, Dorftrottel, DASonnenfeld, Squids and Chips, Tcaruso2, Michaeld-tionreport.com~enwiki, J.delanoy, MistyMorn, Belovedfreak, Skullers, Dorftrottel, DASonnenfeld, Squids and Chips, Tcaruso2, Michaeld-
suarez, DennisRivers, Chocolatesyrup, Sdcoates1978, CJSC, Abbas123, Bsherr, Oxymoron83, Imaglin, Hank52, Hoplon, Loren.wilton,suarez, DennisRivers, Chocolatesyrup, Sdcoates1978, CJSC, Abbas123, Bsherr, Oxymoron83, Imaglin, Hank52, Hoplon, Loren.wilton,
ClueBot, Wasami007, Ramblin28, Roadstar 7374, EBY3221, Iohannes Animosus, Chado2008, Noctibus, MystBot, Addbot, Metagraph,ClueBot, Wasami007, Ramblin28, Roadstar 7374, EBY3221, Iohannes Animosus, Chado2008, Noctibus, MystBot, Addbot, Metagraph,
RonhRonhjones, Jncraton, MrOllie, jones, Jncraton, MrOllie, Lihaas, NameUser08, Lihaas, NameUser08, Gail, Slgcat, Gail, Slgcat, Yobot, SynchronisYobot, Synchronism, m, AnomieBOT, Piano non AnomieBOT, Piano non troppo, Materialscientroppo, Materialscientist,tist,
Kryptilian, Nowyouseeme, Studies of communication, AndeanThunder~enwiki, Turaids, Nokkenbuer, 9panda17, FrescoBot, Kryptilian, Nowyouseeme, Studies of communication, AndeanThunder~enwiki, Turaids, Nokkenbuer, 9panda17, FrescoBot, ,,
MJ94, PSY7, Gamewizard71, ItsZippy, LilyKitty, Specs112, Tbhotch, Miniuser9, Pozytyv, Beyond My Ken, Skamecrazy123, Tdp301,MJ94, PSY7, Gamewizard71, ItsZippy, LilyKitty, Specs112, Tbhotch, Miniuser9, Pozytyv, Beyond My Ken, Skamecrazy123, Tdp301,
Hirsutism, Tommy2010, Dcirovic, John Cline, Yeoviewtoday, A930913, Wayne Slam, Donner60, NTox, DASHBotAV, ClueBot NG,Hirsutism, Tommy2010, Dcirovic, John Cline, Yeoviewtoday, A930913, Wayne Slam, Donner60, NTox, DASHBotAV, ClueBot NG,
Ikulish, Supintor19will, Svlberg, Widr, Vikdymone, Helpful Pixie Bot, Strike Eagle, BG19bot, MusikAnimal, Netjnk01, KartikMistry,Ikulish, Supintor19will, Svlberg, Widr, Vikdymone, Helpful Pixie Bot, Strike Eagle, BG19bot, MusikAnimal, Netjnk01, KartikMistry,
Pratyya Ghosh, Kailey93, Khazar2, IjonTichyIjonTichy, Eric ohh, BuzyBody, Missamazing98, Ncowlin, Lugia2453, Mieresm, Jfseidel,Pratyya Ghosh, Kailey93, Khazar2, IjonTichyIjonTichy, Eric ohh, BuzyBody, Missamazing98, Ncowlin, Lugia2453, Mieresm, Jfseidel,
Scrow0920, Ginsuloft, Noyster, Bobvancleef38, Monkbot, Hedieh Taraghi, 400 Lux, LynnMcCleary, Markbonnin12, Jb11ko, Lb13an,Scrow0920, Ginsuloft, Noyster, Bobvancleef38, Monkbot, Hedieh Taraghi, 400 Lux, LynnMcCleary, Markbonnin12, Jb11ko, Lb13an,
Jf13jo, Wd14bt, Kd14hf, Kh13zl, Jm14kq, Cf13za, Jc12xu2014, Mh14wc and Anonymous: 198Jf13jo, Wd14bt, Kd14hf, Kh13zl, Jm14kq, Cf13za, Jc12xu2014, Mh14wc and Anonymous: 198

6.6.2 2 ImImagageses

••    File:CommunicaFile:Communication_Diagramtion_Diagram.png.png  Source:  Source:    http://upload.wikimedia.org/wikipediahttp://upload.wikimedia.org/wikipedia/commons/0/06/Communication_Di/commons/0/06/Communication_Diagram.pngagram.png    Li-Li-

cense: cense:  CC BY-SA 4.0 CC BY-SA 4.0 Contributors:  Contributors:  Own work Own work Original artist:  Original artist:  Cf13za Cf13za

••    File:Constituents_of_File:Constituents_of_CommunicationCommunication.png.png   Source:   Source:    http://upload.wikimedia.org/wikipedia/commons/0/0b/Constituents_of_  http://upload.wikimedia.org/wikipedia/commons/0/0b/Constituents_of_
Communication.pngCommunication.png License:  License:  CC BY-SA 4.0 CC BY-SA 4.0  Contributors:  Contributors:  Own work Own work Original artist:  Original artist:  jb11ko, lb13an, ad14xz, jb12xu jb11ko, lb13an, ad14xz, jb12xu

••    File:EncodingFile:Encoding_communicatio_communication.jpgn.jpg   Source:   Source:  http://upload.wikimedia.org/wikipedia/commons/7/79/Encoding_communication.jpg http://upload.wikimedia.org/wikipedia/commons/7/79/Encoding_communication.jpg    Li-Li-

cense: cense:  CC BY 2.5 CC BY 2.5  Contributors:  Contributors:  Transferred from Transferred from en.wikipedia en.wikipedia; transferred to Commons by; transferred to Commons by User:Sreejithk2000 User:Sreejithk2000 using using  CommonsHelper  CommonsHelper..
Original artist: Original artist:  Original uploader was Original uploader was Yupi666 Yupi666 at at en.wikipedia en.wikipedia

••   File:Question_book-new.svg  File:Question_book-new.svg   Source:   Source:    http://upload.wikimedia.org/wikipedia/en/9/99/Question_book-new.svg  http://upload.wikimedia.org/wikipedia/en/9/99/Question_book-new.svg   License:   License:    Cc-by-sa-3.0  Cc-by-sa-3.0
Contributors: Contributors: 

Created from scratch in Adobe Illustrator. Based onCreated from scratch in Adobe Illustrator. Based on Image:Question book.png Image:Question book.png created by created by User:Equazcion User:Equazcion Original artist:  Original artist: 

Tkgd2007Tkgd2007

••    File:Stages_ofFile:Stages_of_Development_in__Development_in_Interpersonal_CInterpersonal_Communication.pngommunication.png Source: Source:   http://upload.wikimedia.org/wikipedihttp://upload.wikimedia.org/wikipedia/commons/e/e7/a/commons/e/e7/
Stages_of_Development_in_Interpersonal_Communication.pngStages_of_Development_in_Interpersonal_Communication.png License:  License:  CC BY-SA 4.0 CC BY-SA 4.0  Contributors:  Contributors:  Own work Own work Original artist:  Original artist:  jb11ko, jb11ko,
jc12xu, lb13an, ad14xzjc12xu, lb13an, ad14xz

6.3 6.3 CoContentent nt lilicecensense

••    CreatiCreative Commons Attributive Commons Attribution-Share Alike 3.0on-Share Alike 3.0


